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1. HanMeHoBaHHe TUCHHUIIIHHBI

«CTpaTernyecKuii MApKeTHHI

2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB OCBOEHHs 00Pa30BaTe/IbHON MPOrpaMMBbI €

yKa3aHHeM MHJAUKATOPOB MX [OCTH:KCHHsl, COOTHECEHHBIX C IUIAHHPYEMbIMH
pe3yJbTaTaMi 00y4eHHs 10 JUCHHUILINHE
Kon HaumenoBanue WNHpukatopsl Pesynbrarsl o0yueHus
KOMII KOMIIETCHIINH JOCTHKEHUS (ymenus u 3HAHUS),
eTeH KOMIETEHIIHH COOTHECEHHbIE c
105071 MHIVKATOpaMH  TOCTHKEHUS
KOMIIETEHIIUH
[IKH «CrnocobHOCTh 1. 3Hanue MAapKETUHTOBBIX
-8 aHaJIM3UPOBATh, JemoncTpupyer TEXHOJOruil  (OpMHUPOBaHUS
OIpEEIIATh " 3HAHHUA O POJIA U YeJI0BEYECKOr0 KaluTana u
3P PEeKTHBHO MecTe yMeHHMe TPUMEHATh UX B
UCII0JIb30BaTh 4eJI0BEYECKOI0 MapKeTUHIOBOM  CTpaTeruu
YeJI0BEYECKUI U Kanuraia B OpraHu3aIiu.
COLIMAJIbHBIN u YIPaBIECHUU
WHTEJUIEKTYJIbHBIN opraHusanues u
KallhTana, a  TaKkke €ro CBSI3U CO
HAKOIUIEHHBIE CTPaTEeruuecKuM
OpraHusanuen " 3aJa4aMu
3HaHMUS, IPUMEHSIS OpraHu3aIuy.
npu 3TOM
HE0OXO0JUMbIE
JTUAEPCKUE "
KOMMYHHMKaTHBHbIE 3HaHMe OCHOBHBIX IOJXOJI0B
HABBIKI» 2.Bnageer K aHaJu3y OpraHu3allMOHHON
HaBbIKaMU KyJbTYPbl U HHCTPYMEHTOB €€
aHam3a COBEPIICHCTBOBAHUS.
OpraHu3alMOHH Ymenue BJIQ/IETh
Ol KyJBTYpHl H MapKETUHTOBBIMU
MHCTPYMEHTaMH TEXHOJIOTUSIMU
e€ ¢dbopmupoBaHus
COBEpIICHCTBOBA OpPraHMU3allMOHHOM KYJIBTYpbI
HUSL. U NPUMEHSTh UX B CTpaTeruu
BHYTpU(UpPMEHHOTO
MapKeTHHTa
3.0nepupyert 3HaHue TEXHOJIOTUM
MHCTPYMEHTaMH MIPOBEJCHUSI MapPKETHHTOBBIX
YIPaBJIECHUS UCCJIEOBAaHUM,  BBISBIICHUS
3HAHUSAMU Uit | mpobjeM U 0COOEHHOCTEH
MIOBBILICHUS POCCHUHCKONH SKOHOMHMKH €

! 3anonmsercs Npy peanusanuu aktyanusupoBadHeix OC BO @Y u ®I'OC BO3++
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3¢ (HeKTHBHOCTH
JeSATEIbHOCTH
OpraHu3aIuu

TOYKHA 3pPEHUS] Pa3BUTHSI U
BHEJIpEHUS KOHLICTILIN
yIpaBJieHUs 3HAHUSIMU.
YMeHne NpUMEHATb METOJbI
MapKETUHTOBBIX TEXHOJIOTH
C 1enpl0 npeoOpa3zoBaHUs
3HaHUS - HaBbIKAMU
CUCTEMATU3allMM K aHAIU3Y
SKOHOMHUYECKUX MPOLIECCOB.

4.1lpumensier
KOMMYHUKaTHBH
bl€ U JINJEPCKUE
HaBBIKH.

3HaHMe KOMMYHUKaTHUBHBIX
OCHOB pa0OTbI B KOMaH 1€
YMenne dopmanuzoBatb
COOCTBEHHBIE 3HaHUS B
obnacTu MapKETUHTOBBIX
TEXHOJIOTUH yIpaBJiIeHUs
OpraHu3alnye M IepenaBaTh
UX KoJleram

VK-3

«CrocoOHOCTb
OTIPEICIIATh u
peann30BbIBaTh
IIPHOPHUTETHI
coOCTBEHHOM
JIEATEILHOCTH B
COOTBETCTBUHU c
BaKHOCTBIO 3ajad4,

METOAbI IIOBBIIIICHUA
ee 3 PpeKTUBHOCTI

1.00BeKTUBHO

3HaHHe METOIOB BOBJIICUEHUS

OIICHUBAET CBOH norpedbureneii B Mpolecc
BO3MOXXHOCTH H CO3/1aHUS MIPOyKTOBOI'O
TpeOoBaHUS MIPEII0KEHUS
pa3IMyYHbIX KJIIMEHTOPUEHTUPOBAHHBIX
COLIMANIBHBIX KOMITaHUH.
CUTyaluH, Ymenue [IPUMEHSATH
MPUHUMAET KOMMYHHKAI[IOHHBIE
pelieHus B TEXHOJIOTHH, BOBJICUCHUE
COOTBETCTBUHU C KJIMEHTOB B  paboTy 10
JTAaHHOM OIIEHKOM COBMECTHOMY CO3JaHUIO
U TpeOOBaHUSIMH JOTIOJIHATEIbHON IIEHHOCTH.
2.Axtyanusupye 3HaHue MPUHIIUIIOB
T CBOM CTPaTErMYeCKOro
JUYHOCTHBIN MapKeTHHTa, OCHOBHbIE
MOTEHIM A, METO/IbI CTPaTEru4ecKoro
BHYTpPEHHHUE MapKeTHHTa; JTarnbl
HMCTOYHUKHU pa3paboTKu  MapKETHHTOBOU
pocra u CTpaTEeruu.
pa3BUTHSA YMeHue oCyleCTBUTh aHAIN3
coOCTBEHHOM PBIHOYHBIX rapaMeTpoB
JIESTEIIBHOCTH. JESTEIBHOCTH KOMITaHWH;
pa3pabaThIBaTh CTpaTeruu
MapKETHUHIa; MIPUMEHSATD
MOJIy4eHHblE  3HAHMS  Ha
MPaKTHKE, y4acTBysl B
mporeccax MIOCTaHOBKHU
PBIHOYHBIX LENEH,
MOJATOTOBKU CTPATErHUECKUX
peleHuH, KOHTPOJIA
PE3yJIbTaTUBHOCTH "
3G(HEeKTUBHOCTH  PHIHOYHOMN

CTpaTCTrv KOMITaHUHN




3.0npenensier
IPHOPHUTETHI
COOCTBEHHOI
JIEITENHLHOCTH B
COOTBECTCTBUU C
BaKHOCTBIO
3ajad4.

3HaHuUe aKTyaJIbHBIX TPOOIIEM
B 00JIACTM  COBPEMEHHOTO
MapKeTHHIa B POCCHHUCKHUX
YCIOBMSIX; OCOOECHHOCTEH U
METOJI0B UCCIIEI0BaHUI
PBIHKOB; 0COOEHHOCTH
CETMEHTUPOBAHMS  PBIHKOB,
coJeprKaHue U
XapaKTEPUCTUKA  OCHOBHBIX
JTaIroB npouecca
CTPAaTEru4eCcKoro
MapKETUHTOBOTO
IIJIJAHUPOBAHUSA

YMenue UCII0JIb30BATh
METO/BI U MOJENH JUISl OLEHKHU
BIIUSIHUSA MapKETHUHIOBBIX
peleHuin Ha
BOCIIPUHUMAEMYO
NOTPEeOUTENIMU LIEHHOCTh
TOBApHOTO MNPEIJIOKEHUS, UX
YAOBJIETBOPEHHOCTH "
JOSUIBHOCTh,  MCIIOJIB30BaTh
METOJbl  IIOMCKAa  HOBBIX
IIPUBJICKATEIIBHBIX PHIHKOB H
IIPOAYKTOB B (POPMHUPOBAHUU
MAapKEeTHHIOBBIX  CTpaTeruit
pa3BUTHsA  OpraHu3allud, a
TaKxXe COIJIaCOBBIBATh
MapKETUHI'OBBIE IIPOTPAMMBI C
LETSIMU, 3a1a4aMu )51
CTpaTerusiMu JIpyTrux
(YHKIMOHATBHBIX CIYX0 U
opraHuszalMi B ICJIOM;
IpeaJIaraTb CTPaTeTUYECKUE U
TaKTUYECKUE PELICHUS Ul
OCYILIECTBIICHUS
MapKEeTHUHIOBOI
JEeSTEIbHOCTH OPTaHU3ALUH.

4. Onpenenser u
JIEMOHCTPHUPYET
METO/bI
TIOBBITIICHUS

3¢ (HeKTUBHOCTH
cOOCTBEHHOM
NeSITETTbHOCTH.

3HaHHe METO/I0B MOBBIIICHUS
a3 exTUBHOCTH COOCTBEHHOM

JIeSITETLHOCTH
Ymenne HUCIIOIB30BaTh
METOIBI yIpaBieHUs
MapKETHHTOM "

JEMOHCTPUPYET HUX 3HAHUA
MOCPEACTBOM
KOHCTPYKTHUBHOTO JHajora Ha
OCHOBE B3aMMHOI'0 YBaKECHUS,
MIPUHATUSA pa3zHO0Opa3HBIX
MHEHHUH U aJIcKBaTHOI OIIEHKH
MMIAPTHEPOB M  KOJUIEr IO
B3aNMOJICHCTBHIO




YK-6

«C11ocoOHOCTE

1.IIpumenser

3HaHMe cofepKaHUs OHATUS

YIPaBJIATh TPOCKTOM OCHOBHBIE «MapKETUHTOBBIA  MPOCKT»
Ha BCEX OJTamax ero WHCTPYMEHTBI KaK 00bhEKTa MapKETUHTOBOTO
KU3HEHHOTO [IUKJIIa» TUTAHUPOBAHHS VIPaBJICHUS; MapKETUHTOBBIE
IIPOEKTA, B UHCTPYMEHTBI
YaCTHOCTH, WHHOBAIMOHHOTO
dbopmupyer npoektupoBanusa B Poccun u
UEPaAPXUICCKYIO 3a PyOeIKOM.
CTPYKTYPY YMeHHe BBISBIATE (PAKTOPBI,
paoor, OKa3bIBAIONIME BIUSHUC Ha
pacriucanue KOHKYPEHTOCIIOCOOHOCTD
MIPOCKTA, MPOCKTOB;,  y4yacTBOBaTh B
HEOOXOIMMBIE pa3paboTKe MapKETUHTOBBIX
pecypchl, pCIICHMIA; TUIAHUPOBATb,
CTOUMOCTbH u OpPraHnu30BLIBATH u
OrOJIKET, KOOPJMHUPOBATh PabOTHI 110
IUIAHUPYET IIPOEKTY;  y4acTBOBAaTb B
3aKYIIKH, peanu3ani  MapKETUHTOBBIX
KOMMYHHKAIIUU, IIPOCKTOB;, IIPpUMCHATH
Ka4eCTBO u MapKETUHTOBBIC TEXHOJIOTUU
YHpaBJICHUC MHHOBAITMOHHOT'O
pUCKaMu MPOEKTUPOBAHUS B
MPOEKTa U JIp. OpTaHU3aIH.
2.0cy1ecTBiseT 3HaHue OCHOB
PYKOBOJICTBO MapKETHHTOBOTO
HUCITIOJIHUTCIIIMU IJTaHUPOBAHUA.
MPOEKTA, YMeHue paszpaboraTh TUIaH
MPUMCHSACT MAapKETHHIra MW OHNpCACIUTb
WHCTPYMEHTBI CTETCHb peanuzanuu
KOHTPOJIA HAMCUYCHHBIX B HEM
COJIepKaHus U MEpONpHATHIA;  pa3paboTaTh
YIpaBJICHUS 0a30ByI0 OpTraHU3AIOHHYIO
W3MEHECHUSMHU B CTPYKTYpy MapKETHHTOBOTO
MPOEKTE, peann3yeT | MOApa3elieHHs;  OlCHUBAThH
MEPOTPHUAITHS 110 aIbTepHATUBHBIC CXEMBI
obecrieueHnIo yIpaBJICHUS TUTST
pecypcami, MO3UIIUOHUPOBAHHUS
pacrpeaeaeHuo pa3INYHbIX BUJIOB
uH(popMaIuy, MapKETHHTOBOM
IIOATOTOBKE ACATCIIBHOCTH,
OTYETOB, apryMEHTHUPOBAHO
MOHUTOPHHTY U 00OCHOBBIBaTh
YIpaBIECHUIO HE00X0IUMOCTh
CpOKaMH, WCIIOJIb30BAHUS
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CTOMMOCTBIO, MapKETUHTOBBIX CTPaTETuil B

Ka4eCTBOM U OpraHM3aLUH.

pHCKaMM POEKTa. | YMeHue PUMEHSTh
UHCTPYMEHTBI
MapKETUHTOBOT'O
TUTAHUPOBAHHUS B
OpraHu3alysX  pa3IMYHbIX
MacmTaboB AEATEIBHOCTH H
KOHTPOJIS BBINOJIHEHUH
IUIAaHOB MapKeTHHTa;
PUMEHSTh HaBBIKH
COTJIaCOBAHUS
MapKETUHTOBBIX TPOTPaMM C
LEISIMH, 3aa4aMu u
CTpaTerusiMu JPyTUX
(GYHKIIMOHATBHBIX CIYXKO U
OpraHM3aLIH B IIETIOM.

3. MecTo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHON IPOrpaMMBbl

Juciummba «CTpaTernyecKuii MapKETHHI» SIBJIIETCS WHBAapUAHTHOM JIHCLUIUIMHOM,
orpakaromux cnenuduky BY3a miist cryieHToB, 00ydaromumxcst o HalpaBJISHHIO TOTOTOBKH

38.04.02 «MeHemKMEHT», JUIsl  HAlpaBIEHHOCTEM  MIPOrpaMM  MarucTparypbl:
«KopnopatusHoe yrpasieHue», «IIpoekTHbI MEHEIKMEHT», «YIIpaBICHUE HHHOBALUAMU U
IPEIIPUHUMATEIBCTBO», «YTPABICHUE MPOEKTAMH TIOCYJApCTBEHHOIO — YacTHOIO
[IapTHEPCTBA», «YTPABICHUE CIHOPTUBHBIMM IPOCKTAMU», «YIIPABICHUYECKUN KOHCAITHHIY,
«®DuHaHCOBBIM  MapKeTUHI», «DUHAHCOBBIH MEHEIKMEHT U  PBIHOK  KallUTaJOBy,
«®uHaHcOBbIe M IU(POBBIE TEXHOJOTMH B JIOTUCTUKE», «PecTpykTypuzauus OuszHeca u
ynpaBieHue NpoOIeMHBIMU aKTUBaMn», «CTpaTeruu ¥ GUHAHCHI OM3HECa»

4. O0beM AUCHHUILINHBI B 324€THBIX eIHHUIIAX U aAKaJeMHYeCKHX Yacax ¢
BblJeJieHHeM 00beMa ayIMTOPHOM (JIeKIIMH, CEMHUHAPBI) M CAMOCTOSATEJIbHOI PadoThI

JUTSL CTY/IGHTOB, OOYYArOIIMXCs M0 HampasiieHHto moaArotoBku 38.04.02 «MeHemxMeHT,
JUIsl  HampaBlIEHHOCTEH mporpamMMm maructpatypsl: «KoproparuBHoe —ympaBiieHue»,
«IIpoeKTHBII MEHEIKMEHT», «YTpaBiICHHE WHHOBALUSAMH M MPeANPUHUMATEILCTBOY,
«YnpaBieHre NPOEKTaMH TOCYJapCTBEHHOIO — YAacTHOTO MapTHEPCTBa», «YIpaBieHUE
CIIOPTUBHBIMM IPOECKTAMU», «YTIPABICHUYECKUN KOHCAITHHI», «DUHAHCOBBIA MApKETHHIY,
«DUHAHCOBBIA MEHEKMEHT U PHIHOK KaUTaoBy, « DUHAHCOBBIE U IU(POBBIE TEXHOJIOTHUH B
noructukey», «PecTpykrypuszamuss OuszHeca W yIpaBiieHHE TPOOJEMHBIMU aKTHBAMUY,
«Ctparerun u (puHaHCHI OU3HECa», ouyHas popMa O0yUeHUS:

Bup yueOHo# padoThl 10 AUCHHUIINHE Bcero (B 3/e n Moayas 3
yacax) (B yacax)
OO6m1ast TpyA0EMKOCTh TUCIIUTUTHHBI 3/108 3/ 108
KonTakTHas pabota - AyIUTOpHBIE 3aHSTUS 32 32
Jlexnnu 8 8
CeMuHapbl, NPaKTUYECKUE 3aHATUS 24 24
CamocTtosiTenbHas padoTa 76 76
By Tekymero KOHTpouis Occe Occe
Bun npoMexxyTouHOM aTTecTanuu OKk3aMeH DKk3ameH




38.04.02 «MeHemKMEHT»,  JJIA

HaIMpaBJIE€HHOCTEH

porpamMm

MarucTparypbl:

«KoprnopatusHoe ymnpasiieHue», « PUHAHCOBBIM MapKeTUHI», «DHHAHCOBBI MEHEIKMEHT U

PBIHOK KaIlUTaJIOBY, 3a04Has popmMa 00yUueHus:

Bup y4ye6Hoii padoThl M0 AMCUMILINHE Bcero (B 3/e n MoayJb(B yacax)
4acax)

OO011ast TPYA0EMKOCTh JTUCITUILTUHBI 3/108 3/ 108

KoHrtakTHas paboTa - AyIUTOpHBIC 3aHATHS 16 16

Jlexkuun 4 4

CeMuHapbl, IPaKTUYECKUE 3aHATUS 12 12

CamocrosiTenpHas padbora 92 92

Bun Tekyero KOHTposist Occe Occe

By npoMexxyTouHOM aTTecTanuu DKk3aMeH DK3aMeH

5. Copepskanne IUCHUILIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3JesiaM) IMCUMILITHHBI C
yKa3aHueMm 00beMOB (B aKaJleMHYeCKHX 4acax) ¥ BUAOB Y4eOHbIX 3aHATHH

5.1. Conep:xxanue TUCHHUILJIMHBI

Tema 1. Oco0eHHOCTH CTPATErHYECKOT0 MAPKETHHIA M €r0 3a1a4M

CoBpeMeHHBIN JTam pa3BUTHS MapKeTHHra. MecTo MapKeTHMHra B COBPEMEHHOMN
opranuzaii. CyIIHOCTh CTPaTerMueCcKOro MapKeTHHTa, ero 0a3oBbie MEMEHTHhl. DYHKIUU U
3a7a4n crpareruyeckoro MapketuHra. Cdepa nesTeNbHOCTH CTPATErMYECKOr0 MapKETHHIaA.

IToHsiTHE CTPATETHUECKOr0 MAPKETUHIA U CTPATETU PHIHOYHON OPUEHTALIUN.

Tema 2. CoBpeMeHHasi MOJeJIb CTPATErH4€CKOIr0o MapKeTHHIa

HoBsbie HanpaBiienus MapkeTuHra. [ [puHIUITBI IOCTPOEHUS] KOMITAHUH, OPUEHTUPOBAHHOMN
Ha notpebutens. CoBpeMeHHOE MOHMMaHUE MAapKETUHTA: TIePeX0/1 OT YIPaBICHUS] MAPKETHHTOM
K MAapKEeTUHI-MeHeUKMEeHTy. (CTparerusi pbIHOYHOM OpHUEHTAlMU, MOHSATHE KOMIIETEHLUH,
CO3JIaHUE TOTPEOUTENBCKOW IEHHOCTH. MapKEeTHHTOBBIE HMCTOYHHUKH CTOMMOCTH OwW3Heca.
Crtparerust (popMuUpOBaHUS TOXU3HCHHOW IIEHHOCTH KIMEHTA. XOJUCTUYECKUA MapKETHHT.
KoHuenuuss 3kocucTeM B MapKETHHTE.

Crparerndueckuii HMHCTPYMEHTapUH C y4E€TOM

MapKeTHHToBoro ynpasieHus (balansed score card).

Tema 3. AHasIuTHYECKOE 000CHOBaHME (POPMHUPOBAHUSA MAPKETHHIOBOM CTPATernu
AHanu3 norpeOHOCTEN MOCPeACTBaM CETMEHTAllMU PhIHKA. AHAU3 MPUBJIEKATEIbHOCTH
pPBIHKA: W3MEpEHHE PHIHOYHOTO MOTEHIMajda M NMPOTHO3MPOBaHUE OyAyIllero pasmepa phbIHKA.

AHanu3 o0beMa MpoAaX U JONHM PbIHKA OpraHu3aluud. MojaenupoBaHHE >KU3HEHHOrO ITHKIa
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MPOAYKTa OpTaHu3aluu. AHAIN3 KOHKYPEHTOCTIOCOOHOCTH opranu3anuu. OnpeeneHne 0CHOBbI
KOHKYPEHTHOTO MPEUMYIIECTBa OpraHu3anuu. BbIsBIeHHME BO3MOXKHOCTEM IJIsl peainu3aluu

KOHKYPEHTHOTr O IIpeumy1inectsa. [Ipegsuaenue peakinu KOHKYpEHTOB.

Tema 4. CermMeHTHpPOBaHMe, TapreTHpPOBaHHMe, MO3MUUOHUPOBAHHE KAK OCHOBA
(popMHpPOBaAHUSI MAPKETHHIOBBIX CTPATEr Ui

CBs3b Mexly cTpaTerueii u cermenranueit. Onpenenenne 6a30BOro pbIHKA OpraHU3alUH.
Konnenryanuzamuss 0a30BOro pbhlHKa B CHUCTEME KOOPAMHAT «(QYHKIHUW», «KIHUEHTBD) U
«rexHonorum». IlocTpoeHue ceTku cermMeHTaluuu 0a30BOro phIHKA. AHAIW3 BO3MOXKHOCTEH
00pa30BaHMs HOBBIX CETMEHTOB 0a30BOT0 phIHKA. BEIOOD cTpaTernu oxpara CErMeHTOB 0a30BOTr0O
pBIHKA: CTpaTerusi KOHIEHTpAlMH WM (oKyca, cTpaTerus (yHKIMOHAJIHHOTO CIEIHAINCTa,
CTpaTerusi Cleruaiu3alii M0 KIWEHTY, CTpaTerus CEeNeKTUBHOW CHelHaIn3aluu, CTPaTerus
MOJIHOTO OXBaTa PhIHKA.

[Ipouiecc OLEHKM MPUBJIEKATENIBHOCTH Ka)XJ0I0 M3 CErMEHTOB pPhIHKA U BO3MOYKHOCTEN
KOMIIAHUM 10 UX MpUObUIbHOMY o00ciyxuBaHuto. Co3gaHue MPeJIOKEHUS IIEHHOCTH:

,I[I/I(l)(bepeHI_lI/IaHI/IH, MO3UIIMOHUPOBAHUC U MACCOBAA KaCTOMU3AILlUA.

Tema 5. PazpaGoTka MapKeTHHIOBBIX CTpaTerui

Oranbl BBIPAaOOTKM MAapKETUHIOBOM CTpaTeruu. THUIOBbIE MAapKETUHIOBBIE CTpAaTETHU.
@dakTopbl, ONpeeNsIone BEIOOp MapKETUHIOBOW cTpaTernu. B3aumMocBsa3b KOpHOpPaTUBHON U
MapKeTUHIoBOoW  crpareruii. CucTeMa  CTpaTEerMUecKOro  MapKeTHHra  OpraHu3aluu:
KOPIOPaTUBHBIA YPOBEHb, YPOBEHb OM3HEC €IUHUI, YPOBEHb MPOAYKTOBOM JHHHM (MapKH).
MapkeTHHTOBbIE€ CTPATErHH JIsl Y4aCTHUKOB HOBBIX PBIHKOB. CTpaTeruu sl pacTyLIUX PHIHKOB.
CrpaTeruu Ha 3peibIX U Cy>KAIOIIUXCS PIHKAX.

PazpaboTka MapkeTHHroBbIX Iporpamm. PaspaboTka cTpareruii ynpapieHus MPOAYKTOM.
Pa3pabotrka 1neHoBbix cTpareruil. Crpartermyeckas posib LieHbl. BpiOop crpaTterun
1ieHooOpa3zoBanus. BapuanTsl cTpaTeruii IeHOOOpa30BaHUsI.

Pazpabotka cTpareruii ynpapieHus B3aMMOOTHOLICHUSMH B LIETIOYKE CO3/1aHUS [ICHHOCTH:
CTpaTeruyeckass poib (YHKIUM pacupeleNeHus, CTpaTerMy paclpeieseHus, YIpaBIeHUs
KaHajioM cObITa. Pa3paboTka ctpateruii npoaBmkeHns. KoMIOHEHTHI cTpaTeruu MpoABHKEHUS.
Wnterpanus koMmrnoHeHTOB. Peknamuast ctparerus. CrpaTerus CTHUMYJIMpPOBaHHUS COBITA.
Pa3paboTka 1 peanusanus CTpaTeruy MEPCOHAIBHBIX MPOAAXK U MPSIMOTO MAPKETHHTA.

MapKeTHUHIOBbIE CTPATETMH BBIX0/1a HA MEKTyHAPOAHbIE phIHKU. CTpaTeruu MapKeTUHIa

B3aMMOJICHCTBHS, MAPKETUHTa B3aUMOOTHOIIIEHHUH, BHYTpU(pHpMeHHOT0o MapkeTuHra. CtpaTeruu
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BOBJICUEHUSI MOTPEOUTENs: MapTHEPCKUE OTHOUICHHS M COBMECTHOE CO3/IaHHE€ LEHHOCTH.
CrpaTerun MapKeTHHIa COBMECTHOI'O TBOPYECTBA.
Tema 6. Peanuzanuss MAapKeTHHIOBOM CTpaTernu

CuctemMa ympaBlieHUsI peaju3alel MapKEeTHMHTOBBIX cTpareruil. Crparerudeckui
MapKETUHIOBbII IIJIaH: MPUHLHUIBI pealn3alud MapKETUHIOBOM CTPATETWHU, COAEpKaIIuecs B
MapKETUHIOBOM IIJIaHE, COJIep’)KaHNe MapKETUHIOBOTO IIJIaHa, peajln3alys I1aHa.

OneHka pe3ysbTaTOB MapKETUHIOBOW JEATEIBHOCTH KOMIIAHMM C IOMOILBIO CHCTEMBI
KJIF04eBbIX mokaszareneit apdexruBaoctu (KPI).

NudopmanmonHoe obecreyeHne CTPATeruiyeckoro YIpaBJIEHUS MapKEeTUHIOM B
ycnoBusax nudposusanuu. [IpuHsATHE MApPKETHHTOBBIX YIIPABICHYECKUX PEeIICHUH pu aedunute
uH(popmannu. buzHec-poneccsl CTPaTerMuyeckoro MapKeTHHra, TpeOyrolue MapKETHHIOBOMN
UH(OPMALIMOHHON TOIICPKKH.

Digital-texHomorur HHPOPMAIIMOHHOTO O00ECIIECUYEHHsI CTPATETHYECKOTO YIIPABICHHS
MapKETHUHIOM.

Opranu3alvoOHHbIE ACTIEKTHI CTPATETUYECKOI0 MAPKETUHTa. PEMH)KUHUPUHT U CTPYKTYPbI
YIOpaBJICHUS MapKETUHIOM. benumapkunr peanuzauuu  3)PEKTUBHBIX MapPKETHUHTOBBIX

CTpaTeFI/Iﬁ BCAYHIUMH KOMITIAHWAMU HA JIOKAJIBHBIX 1 MUPOBBIX PbIHKAX.

5.2. Y4eO0HO - TemaTM4ecKMii IUIaH /ISl CTYJEHTOB, OOy4YaloluXcs IO
o0pa3oBaTeIbHOM NMPOrpaMmMe NMOATOTOBKH

38.04.02 «MeHemKxMEHT», [UIsl HANpaBICHHOCTEHM MpPOTrpaMM MarucTparypsl:
«AHTUKPU3HUCHBI ~ MEHEUKMEHT U  KOHCAITHHI», «KopropatuBHoe yIpaBieHHEY,
«IIpoeKTHBIN MEHEIKMEHT», «YIpaBICHUE WHHOBALMAMH W MNPEeINPUHUMATEILCTBOY,
«YTpaBiaeHHE MPOEKTAMH TOCYAAPCTBEHHOIO — YAaCTHOIO IMAapTHEPCTBAa», «YIpaBIIEHUE
CIIOPTUBHBIMHM TIPOEKTAMU», «YIPABICHYECKUN KOHCAITHHI», «DPUHAHCOBBI MapKETHUHI»,

«DUHaHCOBBI MEHEIPKMEHT U PHIHOK KaIllUTalI0B», OYHasi popma 00yUeHHUs:

Ne Haunmenos TpyaoeMKocTh B yacax DopMbl
i/ aHue TeM Be KonrakTtHas pabora - Camocros TeKyLlero
n (pa3neJioB) er AynuTopHasi padora TeJlbHas KOHTPOJIA
AUCHHILIA 0 06 Jlex Cemuna padora ycneBaem
HbI mras o pEL, OCTH
, B MIpaKTU4
T.4.: €CKHe
3aHSTHS
1 | Tema 1. VYcerHbii
Ocobennoctu 6 2 1 1 4 orpoc,
cTpaTernyeck Ipe3eHTal|
oro usi
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MapKeTHHIa 3aJaHuN

H €ro 3a1a4u o TeMe
pelieHue
TECTOB

Tema 2. IIoaroron

CoBpemeHHa Ka

a1 MOJeJb npoOJIeMH

cTpaTeruyeck 7 3 1 9 4 BIX

oro JTIOKJIaJIOB,

MapKeTHHIa JTUCKYCCHUS
. Pemenue
3a7a4.

Tema 3. IIoaroron

AHaJIUTHYECK Ka

oe npo0sieMH

000CHOBaHHE BIX

¢popmupoBan 17 ) 1 4 12 JIOKJIaJI0B,

us JTUCKYCCHS

MapKeTHHIOB . Pemenue

oii cTpaTteruu 3a7ad4.

Tema 4. YcTHBIH

CermeHnTHpOB ompoc,

aHme, JIOKJIAJIbI,

TapreTupoBa JTUCKYCCHUS

HUeE, . Pemenue

NMO3ULUOHUPO 3a7ad.

BaHHeE KaK 16 4 1 3 12

OCHOBA

(popmuposan

us

MAapPKeTHHIOB

bIX CTpaTerui

Tema 5, VYcTHBIN

Paszpaborka ompoc,

MapKeTHHIOB | 3 8 2 6 29 AOKTIa/IbI,

BIX CTpaTErui AUCKYCCHA
. Pemenue
3ajad.
ITonroron

Tema 6. Ka
npobaeMH

Peanuzanus

MapKeTHHIOB | 32 10 2 8 22 pIX

oii cTrpareruu AIOKIAIIOB,
JUCKYCCHUS
. Pemenne
3ajad.

B neaom no 108 32 8 24 76 Occe

JUCIHHUILTIMHE

Hroro B % 100 30 25 75 70
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38.04.02

«MenemKMeHTY, s

HaIIpaBJIEHHOCTE IIpOrpaMM  MAarucTpaTyphbl:

«KoprnopatuBHoe ynpasieHue», «YIpaBleHUE MPOEKTaMU TOCYJapCTBEHHOTO — YaCTHOIO

MapTHEPCTBAY,

«DUHAHCOBBIM  MapPKETHUHIY,

KaIluTajIoBy, 3a04Hasi hopMa o0yueHusI:

«DUHAHCOBBII MEHEKMEHT M  PBIHOK

No | Haumeno TpynoemMkocTh B yacax DopMbI
1| BaHHMe TeM Bc KonrakTHass pabora- Camocroart TeKyluer
/ (pa3nenoB er AyautopHasi padoTa eJIbHasA 0
I ) 0 006 Jlex Cemuna padora KOHTPO
AU CHUILIH mas 105054 pEL, Jd
HBI , B MPAKTUY ycmeBae
T.4. €CKHue MOCTH
3aHATUS

1 | Tema 1. YcTHbIi

Ocobennocr orpoc,
" npe3eHTa
cTpareruyec 17 1 ) 1 16 EUC
KOr0 3aaHui
MapKeTHUHIa 10 TEME .
U ero 3ajaqu pelieHue
TECTOB

2 | Tema 2. [Toaroro
CoBpeMeHHa BKa
| Mojelib npoOem
cTpareruvec HBIX
KOr0 18 2 ) 5 16 JIOKJIaJI0
MapKeTHHTa B,

JTUCKYCC
usl.
Pemenue
3aja4.

3 | Tema 3. [Toaroro
AHanuTHYeC BKa
Koe poOem
o0ocHOBaHMe HBIX
¢popmupoBan 17 2 1 1 15 JIOKJIaJI0
us B,
MAapPKeTHHIO0 TIMCKYCC
BOM Hsl.
cTpaTeruu Pemenne

3a/ay.

4 | Tema 4. YcrHbI
Cermentupo orpoc,
BaHHUe, JTOKJIa TbI
TapreTupoBa 18 3 1 2 15 ,

HHe, TIMCKYCC
MO3UIIHOHUP us.
OBaHHE KaK
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OCHOBA Pemenue

¢popmuposan 3ajad.

s

MapKEeTHHI0

BBIX

cTparerui
VcTHBIN

Tema 5. ompoc,

Pa3paborka JOKJTa b1

MapKeTHUHI0 ’

BBIX ) 19 4 1 3 15 JHCKyce

cTparerui YIS,
Pemenne
3ajad.
Iloxroro
BKa

Tema 6. npobiemM

Peanuzanus HBIX

Ma?KeTHHFO 19 4 1 3 15 JIOKJIAJI0

BOIi B,

cTpaTerum JUCKYCC
Hsl.
Pemenue
3ajad.

B nesom o 108 16 4 12 92 Occe

JAMCIUILTIMHE

Hroro B % 100 15 25 75 85
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5.3. Conep:xanne NPaAaKTHYECKUX U CEMUHAPCKUX 3aHATUI

HanmeHnoBanme
TEeM (pa3zesioB)
AUCHUILIUHBI

Ilepeuenn BOIIPOCOB IS
o0cyxIeHust Ha CeMHHAPCKHUX,
NPaKTHYECKUX 3aHATHUSAX,
peKoMeHayeMble HCTOYHUKHU u3
pasjaesion 8,9

DopMbI
NnpoBeIeHust
3aHATHNA

Tema 1.
OcobenHocT
CTPaTErH4eCcKOTo
MapKeTHHIa H €ro
3a7a4u

1. OCHOBHBIE KOHUENUMU OpraHU3aluu
PBIHOYHOM ~ JEATEIbHOCTH  KOMIIAHUH,
0COOEHHOCTH ux HUCTOPUYECKOTO
reHe3nca M MpoOJIeMBbl peajH3alii B
COBPEMEHHOM YKOHOMHUYECKOU cpejie.

2. Ctparernueckuii MapKETHUHI OBBII
noaxon.  OCHOBBI  CTPAaTETMYECKOIO
MOJAXO0JAa K YOPaBJICHUIO PBIHOYHOMN
JEeATEIbHOCTHIO KOMITAHUM.

3. AKTUBHBII 51 MMaCCHUBHBIN
cTparernyeckuii MapkeTuHr. Iloaxozasl
pPa3IUYHBIX HSKOHOMHUYECKUX IIKOJ K
CTpaTEernyecKon MapKETUHTOBOI
NeSATEeILHOCTH.

4. DKOHOMMYECKas poJib, LETU U 3a/1a4u
CTPAaTETNYECKON MapKETUHIOBOMI
JeATEIbHOCTH KOMITaHWM, €€ 3Tanu3anus

Y DJIEMEHTHAas CTPYKTYypa.

5. OyHKUIMUH u WHCTPYMEHTBI
CTPATeTUYECKOr0 MAPKETHHTA.

6. ITonsTue 0 CTPAaTEernYeCKOon
PBIHOYHOM MHCCHUM KOMMaHWUU. PhIHOUYHAS
MHUCCHSI KaK COLIMAJIbHBIA 3aKa3 LEJIEeBbIX
ayAUTOpHI Ha peuenne «3agauun
notpedutens». [loTpeOHOCTH  1LETEBBIX
ayIUTOpUH, Kak OCHOBa (OPMUPOBAHUS
PBIHOYHOM MUCCHU KOMIIaHUH.
PexomenayeMble MCTOYHHMKM: pa3aen 8 -
3aKOHO/IATENIbHBIE M HOPMAaTUBHBIE AKThI
NoeNe 1-5, ocnoBuasi nuteparypa Ne6,7,8,
JOTIOJTHUTEIbHAS auTeparypa
NeNe9,10,11,12,13; pazaen 9 -
MEePUOINYECKUE U3JaHUS Ne 1-10;
nporpaMmMHoOe obOecnieueHne u HuTepHeT-
pecypcest Ne 1-13; pazaen 11- Ga3bl JaHHBIX,
WH(POPMAITMOHHO-CIIPABOYHBIEC U TIOUCKOBBIC
poccuiickue cuctemMbl Ne 1-7, aHT0A3bIUHBIE

AJIEKTPOHHO-OMOIMOTEeYHbIe CUCTEMBI Ne |-
8.

YcrHbIit
orpoc,
IpyIIIOBOX
pazbop MUHU-
KEHCOB,
TECTUPOBAHUE

Tema 2.
CoBpeMeHHas
MOJIETTh

1. Monenb [ETTOYKH:
«MOTPEOHOCTU — IIEHHOCTH — TOBAaphbl —
PBIHKH — IOTPEOUTEIH.

YcTHbBIN
orpoc, pazbop
MHHH-KEHCOB,
rpyMnIoBas
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CTPATCTUYCCKOr 0
MapKETHUHI'a

2. [1aTh THUIIOB HYXJ KJIHECHTOB.
Knaccudukanmm mnorpedHocteit mo: I
Mapky3se (10xHble, UCTHHHBIE); KeliHcy
(abcomoTHBIE, OTHOCUTEBHEIE); D000TY
(ponoBeie, mpou3BoaHbIE). LleHHOCTH:
orpeziesieHue, OTINYKEe OT MOTPEOHOCTEI,
o0jacTb TpUMEHEHHWsT B  OHW3Hece.
[TocTpoenne MapKETHHTOBOM CTpaTeruu
u OpeHJ0oB Ha OCHOBE IICHHOCTHOTO
noaxoma.  Lovemarks:  orawuust  or
KIIACCUYECKUX OpPEHIOB U  MOJIHBIX
TOPTOBBIX MapOK; OCHOBHBIE 3JIEMEHTHI,
Tpanchopmanms 1eHHOCTeH OpeHma B
HOPMATHUBHI JIJIs1 TOBAPOB.

3. OcHoBHBIE [IEHHOCTHU
POCCUHCKHMX MOTpeOUTEeNe: pe3yiabTaThl
COIIMOJIOTUYECKHUX UCCIICAOBAHUM.

4. B cuny kakux npuuuH OusHecy
MOTpedOBaIOCh  pacHIMpUTENbHOE — —
XOJIUCTHYECKOC-TIPUMEHEHHE
WHCTPYMEHTOB MapKETHHTA.

o. basoBble uaem  mocTpoeHUs
COBPEMEHHBIX  CHCTEM  MAapKETHHT-
MEHEPKMEHTA B KOMIIAHHH.
PexoMeHniyeMble HCTOUHHKU: pa3zien § -
3aKOHOJATEIbHBIC U HOPMATHUBHBIE aKThI
NeNe 1-5, ocHoBHas nuteparypa Ne6,7,8,
JIOTIOJTHATEThHASI auTeparypa
NeNe9,10,11,12,13; paszaen 9 -
nepuoguueckne wm3gamms  Ne  1-10;
nporpaMMHoe obecrnieuenue u HtepHer-
pecypebt Ne 1-13; pasmen 11- 06a3br
JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIE U
MOMCKOBBIE poccHiickue cuctembl Ne 1-7,
AHTJIOSI3BIYHBIC AIIEKTPOHHO-
oubamoreunbie cucteMbl No 1-8.

JIACKYyCCH,
TECTUPOBAHHE

Tema
AHanmuTHyeckoe
000CHOBaHUE
(dbopMupoBaHUs
MapKEeTUHIOBOM
CTpaTeruu

1. Ilcuxorpaduka B  crpareruu
MapKETHHTa Ha PHIHKE TYPUCTCKUX YCIYT.
Konuenius u Mosienu >ku3HEHHOT O CTHIIS
notpedurteneit: AlIO, VALS u VALS - 2,
TEOCTHIIM M MEXIyHapOJHbIE CTHIIH.
Pecypcot norpedureneil:
HKOHOMHYECKHE, BpPEMEHHBIE,
KOTHUTHBHBIE.

2. TexHonmorun  MapKETHHTOBBIX
WCCIIEIOBAaHHH npu pa3paboTke
CTpaTeTMM  KOMIIaHMMl  Ha  pBIHKE
TYPUCTCKHUX YCIYT, peakiiu Ou3Heca Ha
JIBYDKEHUE MTOTpeOuTeNeit.

CooTHomeHne MapKETHHT OBBIX
UCCIIEIOBAaHUM M KOHKYPEHTHOH pa3BelIKU
(CI). OcnoBubie 3amaun  ciayx0b1  CI.

YcrHbI
or1poc,
rpynmnoBas
JTIUCKYCCHSI,
KOMaH/IHas
pabora,
pa3bop MHHU-
KEHCOB,
TECTUPOBAHUE
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Hcrounukun  uHbOpMAIUH. Coznanue
cobcTBeHHOW 0a3bl JaHHBIX CiyKObl CI.
Bsaumopneiicteue ciyx0e1 Cl ¢ npyrumu
CTPYKTYPHBIMH [OAPA3ICICHUSIMU.

PexomenayeMble UCTOYHMKHU: pazjien 8 -
3aKOHOJATENIbHbIE M HOPMATUBHBIC aKThI
NoNe 1-5, ocnoBuasi nuteparypa Ne6,7,8,
JIOTIOJIHUTEbHAS auTepaTtypa
NeNe9,10,11,12,13; pazzen 9 -
MEPUOTNICCKHUE W30aHUS Ne 1-10;
nporpamMmmHoe obOecneuenue u HurepHer-
pecypebl Ne 1-13; pazgen 11- 6a3bl JaHHBIX,
MH(OPMAIIMOHHO-CITPABOYHBIE U TTIOUCKOBBIE
poccuiickue cuctembl Ne 1-7, aHTJI0SI3bIYHBIE

3JIEKTPOHHO-0MOIMOTEeYHbIe cUCTEMBI Ne 1-
8.

Tema 4.
CermeHTHpOBaHUE,
TapreTUPOBaHUE,
MO3UIIUOHNPOBAHHE
KaK OCHOBA
¢dbopmupoBaHus
MapKETHHTOBBIX
cTpareruu

1. TIlociemoBaTenbHOCTH 9TaIoB
CEerMEHTHPOBAHHUS U TTO3UIIMOHUPOBAHUS.
2. Jlea ypOBHA CErMEHTHPOBAHUSI:
MaKpOCErMEHTHPOBAHHE,
MHUKPOCETMEHTHUPOBAHUE.
MaxkpocerMeHTHpOBaHHUE: PHIHOK TOBApa,

PBIHOK peuieHui, 0Tpacib
IPOMBIIIICHHOCTH.

3. Crparerun oxBata 6a30BOT0 pBIHKA:
KOHIIEHTPALUU WIN ¢okyca;
(GYHKIIMOHATTBHOTO CIEIMAINCTA;
CreUaNIn3aluu o KIIUEHTY;

CEJICKTUBHOW CIIEIHAIN3ANH; TOJIHOTO
OXBara.

4. DOpomouus  0a30BOro  phIHKA:
pacIllMpeHre pbIHKA C BKIIOUYEHUEM
HOBBIX rpyII norpedurenei;
pacllMpeHre C BKIOYEHHMEM HOBBIX
GbyHKIUH, 3aMelIeHrne TEXHOJIOTUH.

5. MuxkpocermeHTanus, 3Tanbl
MHKPOCErMEHTAITOHHOTO aHanm3a,
MPUHITUITBI " KpUTEpUHU
MHUKPOCErMEHTAIHH.

6. ConmanpHO — AeMorpaduueckas

CErMEHTAIMsl, CETMEHTALUS 110 BBITOAAM,
ITOBEJICHYECKas, CETMEHTAIMS, IT0 CTUIISIM
KU3HU.

1. Texnonorus IIPOBEICHUS
CETMEHTAallMl 10  CTUJISAM  JKM3HHU.
CpaBHUTENbHBIM  aHAIW3  CETMEHTOB
peiHKa.  BpiOOp  cTpaterum  oxBata
LIE€JIEBBIX PHIHKOB.

8. Crpareruu no3uMOHNPOBAHNS,
nepeMeHHble TuddepeHuanmm.
TexHonorus BrandMapping B
MTO3UIIMOHUPOBAHUH TOBapa.

YcTHbIN
orpoc,
TpyNIoBas
TUCKYyCCHSI,
KOMaHTHas
pabora,
pa3bop MuUHU-
KEHCOB,
TECTUPOBAHUE
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PexomenayeMble MCTOYHMKHU: pazjien 8 -
3aKOHOJATENbHbIE M HOPMATUBHBIE aKThI
NoNe 1-5, ocnoBuasi nuteparypa Ne6,7,8,
JIOTIOJTHUTEbHAS auTepartypa
NeNe9,10,11,12,13; pazzen 9 -
MEPUOTNYCCKHUE W30aHUS Ne 1-10;
nporpamMmmHoe obOecneuenue u HWHrepHert-
pecypebl Ne 1-13; pazgen 11- 6a3bl JaHHBIX,
MH(OPMAIIMOHHO-CITPABOYHBIE U TIOUCKOBBIE
poccuiickue cuctembl Ne 1-7, aHTJI0SI3bIYHbIE

ANEKTPOHHO-OMOIMOTEeYHbIE CUCTeMBI No 1-
8.

Tema
Pazpabotka
MapKETHUHT OBBIX
CTpaTeruu

1. PazpaboTka KOMMYHUKAITHOHHON
cTpaTeruu opeHzaa
2. Opranu3zanoHHbIE TOIX0AbI

peanu3ali MapKeTUHTOBOW CTpaTeruu (Ha
IpuMepe KOMIIaHUH )

3. CrpaTerun ynpasieHUs
MOCTaBIIUKAMHU

4, PazpaboTka MapKeTHHTOBOM
CTpaTeruu 000JI0YCUHON KOMITAHUN
5. MapkeTuHroBasi CTpaTerus B
pamkax uneonoruu Funky Business
6. Crparerust GopMUpOBaHUS
JOSUTBHOCTH TIOTpeOUTENeH

7. KimmeHToopreHTHpOBaHHOE
yIpaBJICEHUE B LIETIOYKE CO3TAHUS
LIEHHOCTEN

8. Crparerus ynpaBiieHUs
B3aMOOTHOIICHUSIMH C KITHCHTaMH,
nHcTpymeHTsl CRM.

9. Crparerun KacTOMHU3ALUH
MPOAYKTa
10. Crparteru u TeXHOJIOTUSA

npoaBmKeHust Ha ocHoBe Direct Mail:
KpEaTUBHBIN MOIXO0/

11. OpranuzalnoHHbIE CTpATETNN
MapKeTHUHTa KOMITAaHUU

12. Peanuzanus ctparerun
BEPTUKAIBHOW MAPKETUHTOBOM MHTErPALIUH
13. Pazpabotka cTparerun
BHYTpHU(DHPMEHHOTO MapKETHUHTA
Pa3pabotka CTpaTeruu MapKeTHHTa
B3aUMOJICHCTBUS W  B3aMMOOTHOIICHUM
Pexomenayemble MCTOYHMKH. pa3aen § -
3aKOHOJATEIbHBIC W HOPMATHUBHBIC aKThHI
NoeNe 1-5, ocnoBHasi nuteparypa Ne6,7,8,
JIOTIOJTHUTEILHAS JUTEepaTypa
NeNe9,10,11,12,13; pazzen 9 -
MEPUOTNIECKHIE A3TaHUS Ne 1-10;
nporpaMMHoe oOecrieuenne u HHTepHeT-
pecypebl Ne 1-13; pazmen 11- 6a3bl JaHHBIX,

VYcTHBIN
orpoc,
TpyNIoBas
TUCKYyCCHSI,
pa3bop MuUHU-
KEHCOB,
TECTUPOBAHUE
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MH(OPMAIIMOHHO-CITPABOYHBIE U TIOUCKOBBIE
poccuiickue cuctembl Ne 1-7, aHTJI0SI3bIYHbIE

ANEKTPOHHO-OMOIMOTEeYHbIE cCUCTeMBl No 1-
8.

Tema
Peanu3zanms
MapKEeTUHTOBOM
CTpaTeruu

1. HazoBUTE OCHOBHBIE COCTABIISIOIINE
MOJEM  OpUEHTAllMM  Ha  PBIHOK
OpraHM3alliii  KaKk  TOTPeOUTETHCKOM
skocucteMbl JK.-XK. JlamOena. Kakas u3
9TUX COCTaBIAIOIIMX, Ha Bam B3,
SBJIAETCS Hanboliee TPyAHO peann3yeMoi
Ha MpaKTHUKE.

2. DBOJIIOLMST TOJIXOJ0OB OpraHHU3aliU
MapKeTMHTa Ha  MPEANPUSATHU:  OT
MEXaHHCTUYECKOTO K OPraHUCTHIECKOMY
MOAXOY.

3. OcHOBHBIE BUIbI OPTaHU3AIIMOHHBIX
CTPYKTYP MapKETUHTOBOM JIEATEILHOCTH,
KpUTEPUU UX BHIOOpA B 3aBUCUMOCTH OT
MapKETHHIOBOM CTPATETUU.

NucTpyMeHTsl  onTUMHU3alMU  OM3HEC —
MPOIIECCOB B paMKax  peajlu3aluu
MapKETHUHTOBOM CTpaTeruu.

4. Boiaenenue gpakropos,
(hopMUPYIOIIKX MTOTPEOUTENBCKIE
MPEANOYTEHUS Ha OCHOBE TEXHOJIOTUI
3J€KTPOHHOTO MAPKETHHTI .

5. B3anMo03aBUCUMOCTH TpeX BUIOB
MapKETHHIa: B3aMMOOTHOILIEHUH,
B3aUMOJICHCTBUS U BHYTPUDUPMEHHOTO
MapKEeTHHTA.

PexoMenayemMble HCTOUYHUKHU: paznen § -
3aKOHO/IATE€NIbHBIE M HOPMAaTHBHBIE AKThI
NoNe 1-5, ocnoBHas nuteparypa Ne6,7.8,
JOTIOJTHUTEbHAS auTeparypa
NeNe9,10,11,12,13; paszaen 9 -
MIEPUOINUECKHIE W30aHUs Ne 1-10;
nmporpaMMHoe oOecrieuenrie U WHTepHeT-
pecypebl Ne 1-13; pazmen 11- 6a3b1 JaHHBIX,
MH(OPMAIIMOHHO-CITPABOYHBIE U TTIOUCKOBHIE
poccuiickue cuctemsbl Ne 1-7, aHTIOSI3bIYHbIE
INEKTPOHHO-OMOIMOTEeYHbIE cUcTeMbl No 1-

8.

YCTHBIN
orpoc,
TpymIoBas
JTUCKYCCHSI,
TECTUPOBaHUE,
pazbop MUHU-
KEHCOB,
Mpe3eHTalUs
JTOKJTaJIOB
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6. YueOHO-MeTOAuYeCcKOe o0ecnevyeHne J1JIs1 CAMOCTOATEIbHO padoThl 00yYaAOIIMXCS

o TMCIHMIIJIMHE

6.1. Hepeqeﬂb BOIIPOCOB, OTBOAUMBIX HAa CAMOCTOATEC/IbHOC OCBOCHUEC TUCIHUIIJINHDI,

¢opMBbI BHEAYIUTOPHOH CAMOCTOSATEILHON PadoThI

HaumenoBan | IlepeyeHb BOmpocos, ®opMbl BHEAYTUTOPHOM CAMOCTOATEIbHOM
ue pas3/iesos, OTBOAHMMBIX Ha padoThI
TeM CaMOCTOSITeJIbHOE
BXOASIIUX B OCBOCHHE
JAUCHHILIUHY
Tema 1. | Chepa  gedarenbHOCTH | - paboTa ¢ y4€OHHUKOM U JIp. TUTEPATYPOK;
Oco0eHHOCTH | CTPAaTEru4ecKoro -U3ydeHue 3aKoHoaatenscTBa PO no teme;
crparermyeck | mMapkeruHra. [loHsTue | - cocraBieHHE IUIaHa M TE3UCOB OTBETOB Ha
oro CTPaTEru4ecKoro KOHTPOJIbHBIE BOIIPOCHI;
MAapKeTHHIa M | MapKETUHTa U | - IOATOTOBKA K YYaCTHUIO B IUCKYCCHH;
ero 3aJa4mn CTpaTeruii  PHIHOYHOMH | - MOATrOTOBKA K PELICHUIO CUTYallMOHHBIX 3ajiau.
OpUEHTALUH.
Tema 2. | KoHuenuus 3kocucTeM | - paboTa ¢ KOHCIIEKTOM JICKIUH;
CoBpemeHHasi | B MapKETHHTE. - COCTaBJIEHME IIJJaHA U TE3UCOB OTBETOB Ha
Moj1elb Crparernyeckuit KOHTPOJIbHbBIE BOIIPOCHI;
cTpaTermyecK | MHCTPYMEHTApUi C - IOATOTOBKA K YYaCTHUIO B IUCKYCCHH;
oro y4eToM -[I0ATOTOBKA K TECTUPOBAHUIO.
MapKeTHHIa | MApKETUHIOBOI'O
ynpasienus (balansed
score card).
Tema 3. | BeisiBnenue paboTa c yueOHUKOM U JIp. TUTEPATypoOii;
AHaJIMTHYECK | BO3MOXKHOCTEU U | -U3yYEHHE aHAIMTUYECKUX CTaTe! 110 TEME;
oe peanusanuu -IIOJITOTOBKA K PEIICHUIO Kelca U CUT.3aJlaHUN
000CHOBaHMEe | KOHKYPEHTHOIO
(popMupoOBaH | peuMyIIECTBA.
usl IIpenBunenue peakuuu
MAPKETHHIOB | KOHKYPEHTOB.
oil cTpareruu
Tema 4. | Co3nanue - paboTa ¢ KOHCIIEKTOM JIEKIIUY;
CerMeHTHPOB | MPEJIOKEHUS -U3y4eHHEe 3aKOoHoAaTenbCcTBa PO 1o teme;
aHue, LIEHHOCTH: - COCTaBJICHME IlJJaHA U TE3UCOB OTBETOB Ha
TapreTupoBaH | nuddepeHnuanus, KOHTPOJBHBIE BOIIPOCHI;
ue, MO3ULMOHUPOBAHUE U | - IOJrOTOBKA JIOKJIA/a; MOATOTOBKA K PELIEHUIO
NMO3UIMOHMPO | MaccoBast Kelca U CUT.3aJJaHul;
BaHHe KaK | KaCTOMU3aLUA Ha | - IOATOTOBKA K YYaCTHUIO B KPYIJIOM CTOJIE..
OCHOBA PBIHKE NHHOBALIUM.
(¢popmupoBan
us
MApPKeTHHIOB

bIX CTPAaTEerui
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Pa3pabotka crpareruii | pabota ¢ KOHCIIEKTOM JIEKIUH;

yIPaBICHUS - COCTaBJICHUE IUIaHA M TE3MCOB OTBETOB Ha
B3aMMOOTHOUICHUSIMU B | KOHTPOJIBHBIE BOIIPOCHI;
LETI0YKE CO3/aHHUsA | - IOArOTOBKA K y4aCTHIO B JUCKYCCUU;
ueHHoctd. Pa3paboTka | - HOArOTOBKA K PEIIEHHIO Kelica U CUT.3aJaHuil;
CTpaTeruu - IOATOTOBKA K TECTUPOBAHUIO.

Tema 5, | IPOJBHKCHHU.

Pa3zpaGoTka KoMmoneHTsl

MapKeTHHIroB | CTPaTCTHH

bIX cTpaTeruii | TPOABIKCHUA.
Pexnamuas ctparerus.

Crparerus
CTHUMYJINPOBaHUS
cobita. Pa3pabotka w
peanu3anus CTpaTeruu
MEPCOHATBHBIX POIAK
Y TIPSIMOTO MapKETUHTA.

OneHka  pe3yibTarToB | - paboTa ¢ yUeOHUKOM U Jp. JTUTEPaTypoii;
MapKETHUHTOBOM -U3y4eHME 3aKoHoAaTesbCcTBa PO o teme;

NS TebHOCTH - COCTaBJIGHUE IUIaHA U TE3MCOB OTBETOB Ha
KOMIIAaHUU C TIOMOIIbIO | KOHTPOJIbHBIE BOIIPOCHI;

CHCTEMBI KJIFOYEBBIX | - TOATOTOBKA K YYaCTHIO B TUCKYCCHUU;

noKasareneii - IOITOTOBKA K PEIIEHHUIO CHTYAIIMOHHBIX 3a/1a4.
Tema 6. | spdextusnoctu (KPI).
Peanmuzanus busnec-miponeccs

MapKEeTHHIOB | cTpaTEru4ecKoro
Off CTPATerHM | MapKeTUHTa,
Tpebyrolue
MapKETUHIOBOM
MH(OPMaIIMOHHOM
HOJJIEPHKKH.

6.2. Ilepeuenb BONpPoOCoOB, 3aJaHNI, TeM /IJIsl NOATOTOBKHU K TEKYI[eMY KOHTPOJII0
6.2.1. 3ajanus Ha 3cce MO AUCHHUILINHE
Tembr acce: «CTparermueckuii MapKEeTHUHT: TEXHONIOTUH, (umocodusi, MeUTh»,
«MapKeTUHTOBBIN aCMeKT pPa3paOOTKH CTPAaTerMd pa3BUTHUS OPTraHU3AlMA B  YCIOBHSIX
HECOBEPIICHHONW KOHKypeHImm» O0BneM acce: 10 5 cTpanui A4

CTpyKTypa dcce:

Beenenue — 3asBaeHUE TO3UILIUNU aBTOpa 1o TEMC.
OcHoBHas 4acTh — ApryMCHTALUs MO3UIUU aBTOPA.

3akIIroueHne — MOABEIEHUE UTOTOB.
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Occe (¢ GpaHITy3CKOro essai — «IOMBITKA, Mpo0a, 0YepK») — MPO3aunIeCKOe COUMHEHHUE
HeOOoJIbIIOro 00beMa U CBOOOIHOM KOMITO3UINH, BBIPAXKAIOIIEE WHIANBHTyaIbHBIC BIICYATICHUS
U COOOpaKEHHUsI MO KOHKPETHOMY IIOBOJYy WJIM BOIIPOCY M 3aBEJOMO HE IMpEeTEHAYyIoIIee Ha
MCYEPIBIBAIOIINNA OTBET. DTO HOBOE, CYOBEKTUBHO OKpAIIEHHOE CJIOBO O 4eM-IH00, UMerollee
bunocodckuid, UCTOPUKO-OMOTpadUUSCKHi, MyOJIUIIMCTHYCCKUHN, JUTEPaTypPHO-KPUTUUECKUM,
HAYYHO-TIONYJISIPHBINA WK OCIETPUCTHYECKUI XapaKTep.

CTriip 3cce OTIIMYAETCH:

. 00pa3HOCTHIO
. apOPUCTUIHOCTHIO
. napaj0KCaTbHOCTHIO

Jlns nepenaym JIMYHOCTHOTO BOCIIPUATHS TEMBI aBTOP 3CCE MPUBJIEKAET MHOTOUYHCIICHHBIE
MPUMEPBIL, TPOBOUT MAPAIJIENIH, TOAOUPAET AHATIOTHH, UCIIOJIb3YET BCEBO3MOXKHBIE ACCOIMAIINU.

Jlnst scce XapakTepHO MCHOJb30BAaHUE MHOTOYMCIEHHBIX CPEJICTB XYJI0KECTBEHHOMN
BBIPA3UTEIHLHOCTH: METaOPHhI, AJUIETOPUICCKHUE U IPUTUYEBBIC 00pa3bl, CHMBOJIBI, CPABHEHUS.

Dcce moapa3zyMeBaeT HaJUYHUe: HEMPEACKA3yeMbIX BBIBOJIOB, HEOXKHIAHHBIX TTOBOPOTOB,
WHTEPECHBIX CBA3EU M aHAJIOTHM.

[lo peueBOMy MOCTPOEHHIO 3CCE€ — 3TO JUHAMUYHOE YEPEIOBAHHE IMOJIEMUYHBIX
BBICKa3bIBaHUI, BOMPOCOB, YCTAHOBKA HA Pa3rOBOPHYIO0 MHTOHALIMIO U JIEKCUKY.

Crneunduxka 3cce:
1. 3aroj0BOK 3CCE€ HE HAXOAMUTCS B MPSIMOW 3aBUCUMOCTH OT TEMBI: KPOME OTPaKeHHs
coJiep>kaHusl pabOThI OH MOXKET SIBJSATHCS OTIIPABHOM TOYKOM B pa3MBIIIJICHHUSIX aBTOPA, BBIPAKATh

OTHOIICHHUEC YaCTHU U L ECJIOTO.

2. CB00O/THAsT KOMITO3UIIHS CCE TIOAUYNHEHA CBOCH BHYTPEHHEH JIOTHKE, 2 OCHOBHYIO MBICITH
Jcce cIelyeT UCKaTh B «IIECTPOM KpY’KeBe» pa3MBIIUICHUH aBTopa. B aToM ciryuae 3arpoHyTas

npoOsemMa OyJIeT pacCMOTpEHa C pa3HbIX CTOPOH.

3. B 5cce nmomkHa npuUCyTCTBOBaTh  ApPKO BBIPDAKEHHAs AaBTOPCKas IMO3HIMS U

I/IHILI/IBI/L[[yaJIBHHﬁ aBTOpCKI/Iﬁ CTUJIb.

Kpurepun onenkmu 3cce.

1. Brnanenue MapKeTHHTOBBIMU OHSATHSMH U TEPMHUHAMHU.
2. Jloruka nocTpoeHus: KOMIO3HUIIMH 3CCE.
3. Hanuuue rpamMoTHOTO, pa3BepHYTOr0 OTBETA Ha MOCTaBJIEHHBIN BOIPOC.
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4. [IpuBeneHne apryMeHTOB, NPHUMEPOB, IIUTAT, HCIOJb30BAHUE

CTaTUCTUYCCKOI'O MWJUIFOCTPATUBHOI'O MaTcpHrajia.

rpadgudeckoro wu

5. YMeHHEe CaMOCTOSITENIbHO MBICIUTh, aHATM3UPOBATh WH(OpPMANHIO, AeNaTh BHIBOJBI U
000011IeHH.
6. YeTKo U SPKO BBIPAKATh CBOIO TOYKY 3PEHUS, CBOE JIMYHOE OTHOIICHHE K IPOoOIIeMe.

6.2.2. IIpuMepHbIe BONPOCHI KOMIILIOTEPHOT0 TECTHPOBAHUSA

Tecr 1.

QOyHKUMOHAIBHBIE CTPATETUH MAPKETHHTA — 3TO. ..

a) nmopTdenbHbIe CTPATETHH

0) cTpaTeruu pocta

B) KOMMYHHUKATUBHbIE CTPATETUU

I') CTpaTeTruy MO3UIIMOHUPOBAHUS

Tecr 2.

WNHCTpyMEHTaIBHBIE CTPATErH MapKETHHTA — 3TO. ..

a) KOHKYPEHTHBIE CTpaTeruu

0) cTpaTeruy CerMeHTaIu

B) CTpaTeruu MO3ULMOHUPOBAHUS

I') KOMMYHUKaTHBHBIE CTPATETUN

Tecr 3.

KopropaTuBHbIe cTpaTeruu MapKeTHHTA — 3TO. ..

a) CTpaTeruu cerMeHTaluu

0) cTpareruu GOpMHUPOBAHUS KOMIUIEKCA MAPKETHHTA

B) IICHOBBIE CTpATETHH

I') KOHKYpEHTHBIE CTPaTeTuu

Tecr 4.

CooTBeTCTBHE MEXKAY MPEANPHUITHEM H PHIHKOM
1. Bce notpeburenu, koropsie
MIPOSIBIISIFOT WJIM MOTYT TIPOSIBUTH MHTEPEC K
MPOAYKLUU MPETPUATHSL
2. Uucno notpebuteneit, KOTopbie 2. JlocTymHBII PBIHOK
MPOSIBJISIFOT HHTEPEC, UMEIOT JOCTATOUHBIH
TOXOJ ¥ JOCTYITHBI JIJIS TIPENITPUATHS
3. ['pynna notpedureneit, KOTOPYIO 3. LleneBoii ppiHOK
XO0YEeT 3aBOEBATH NPEANPHUITHE, TIEPEHOCS Ha
HUX aKLEHT CBOEH JeATebHOCTU
4. Yacte notpedbureneil, Koropele 4. PbIHOK mpeanpusTus
pUOOPETaIOT TOBAP y JAHHOTO MPEIIPUATHSL

-

. [loTeHuManbHbIA PHIHOK

5. PBIHOK TOBapOB KOHKYpEHTA

Tect 5.

CootBetcTBHE MeXIy KBagpanTamu MaTpuilbl BKI™ 1 BeIpaOOTKOI MapKeTHHIOBOM CTpaTeruu

“3Be3abl”’ CoxpaHeHue nuaepcTaa

“JloViHBIE KOPOBBI” [Torydyenne MakcuManbHON TPUOBLITN

“Tpynubie netun” NuBectupoBanue

“Cobaku” VYXoJ ¢ ppIHKa UK MaJlasi akTUBHOCTb
Jusepcuduxanus
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TecT 6.

KopropatuBHble cTpaTeruu MapKETHHTA. . .

a) OMPEIEIISIOT CIIOCOOBI HAMTYYIIIETO UCTIOE30BAHUS OT/ICITBHBIX CPEJICTB B KOMITJICKCE
MapKeTHHTa

0) TpeAcTaBISIOT criocoObl 0TOOpA LIETIEBBIX PHIHKOB U ACATEIBHOCTU MPEANPHUATHS HAa HUX
B) OCHOBHBIC MAPKETHHTOBBIC CTPATETHH, MIO3BOJIAIONIUE MPEANPUATHIO BEIOPATH IIEJICBbIC
PBIHKH

I') ONPEICIISIOT IyTH JIYYIIETO UCIIOIb30BAaHUS PECYPCOB MPEANPUATHS I yIOBICTBOPCHHS
HYKJ pbIHKa

Tecr 7.

bazoBeie crpareruu (mo M. [loprepy) - 3To cTpaTerum. ..

a) UHTErpaluu “rnepen’

0) MHTErpanuu “Haszan”

B) TOPU30HTANILHOM UHTErpaIuu

r) KOHLEHTPALUU YCUIINI Ha BHIOPAaHHOM CErMEHTE

Tecr 8.

OcHoBHBIE (haKTOPHI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEATIPUITHS — ITO. ..
a) Hajau4yre 0a30BbIX TEXHOJOTHUHA

0) HaJM4ue MaTPUYHOMN CTPYKTYPBI yIIPABICHUS

B) HaJIM4YUe JIMHEHHOM CTPYKTYPBI YIIPaBICHUS

r) YPOBEHb TEXHUYECKOM OCHAILIEHHOCTU

Tect 9.

B03MOXHOCTB 1aBIICHHS CO CTOPOHBI KIIMEHTOB ONpeAeisieTcs: (PaKTOpaMH. . .
a) KJIMEHTBI IPEICTABIIAIOT YTPO3y UHTErpaluu “Brepexn’

0) rpyIIa NOCTaBIIMKOB UG GepeHIIpOBaia CBOM TOBAPHI

B) KJIMEHTBI CETMEHTHUPOBAHBI 10 J0X0aM

r) KOHIEHTpaLUs KIIMEHTOB

Tecr 10.

Crpaterus nuiepcTBa 3a CHeT SKOHOMHM Ha U3JIEP’KKAX MPEeIoaraer. . .

a) HaJIn4Ke “HOy-xay” B 00J1aCTH MapKeTHHTa

0) HCCIE0BaHUE TIOKYTATEIbCKOTO TTOBEACHUS

B) MOBBILIEHUE CPENHEN LIEHBI TPOLYKIINH

r) IIPY COKPAILIEHUH 3aTpaT HE OCTAI0TCs Oe3 BHUMaHUS YJIy4llIeHHe KayecTBa U cepBuca

6.2.3. IloaroroBka paokiaaga. B pamvkax aucuumiauHbl «CTpaTeruyeckuii MapKEeTHHI»
IpelyCMOTpEHa OJAr0TOBKA MpoOIeMHBIX JTok1a10B. K 1oknany, kak mpaBuiio, FOTOBUTCS TaKKe
Mpe3eHTAlMs, OTpaKalolasi OCHOBHBIE MOJIOKEHUS JOKIaaa. B mpe3eHTaluio MOTYT ObITh,
HaIpUMep, BKJIIOYECHBI OJOK-CXeMbl, TpaduKH, AUarpamMmbl, HEOONBIINE MO 00BEMY TAOJIHUIIBI,
KOTOPBIE HATJISIHO WILTIOCTPUPYIOT JIOTUKY PacCyKICHHH, TTOATBEPKIAIOT BRIBOJIBI aBTOpa. Bee
HaaMuCH, MUQPPHI JOIKHBI OBITH XOpOIIO YHTaeMbIMU. OCHOBHBIE (OPMYITHPOBKH MPOOIIEM,
MPEJIOKEHUI aBTOpa TaKXKe I1eTIecO00pa3HO OTPa3UTh B MPE3EHTAINH, MOCKOIbKY Tak Oyjaer
jerye oOCyIUTh UX B TPYTIIIE.

Ha mnpencraBinenue npokinaga B IUIaHE 3aHATHN MO AUCUHUIUIMHE «CTpaTerunyecKuil

MapKETHHI», KaK IPaBuio, 0TBOAUTCS 10 20 MUHYT. [Ipr 5TOM BOIIPOCHI yTOYHSIOIIETO XapaKTepa
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MOTYT 33/1aBaThCs B Mpoliecce A0KIaza, a MpooieMHOe 00CYKIEHHE MPOBOIUTCS MOCIE TOTHOTO
U3JI0KEHHUSI aBTOPOM JIOKJIaJ[a CBOMX TTO3ULIUH.

Jns ygactust B 00CY>KACHUU NPOOIJIEM, 3aTPOHYTHIX B JIOKJIA/E, BCE CTYACHTHI JIOJKHBI
U3YYHTh JAHHYIO TEMY IIPH MMOATOTOBKE K CEMHHAPY U OBITh CIOCOOHBIMH KaK 3a/1aBaTh BOIPOCHI,
Tak W OTBeYaTh Ha HUX. [Ipu 3TOM AOKIaAUUK MpencTaBiseT mpodiemy Haubosee TIIyOOKO U B
pa3BepHYTOM BHJIC. 3a/ja4a JOKJIATIMKA — TIOCTPOUTH CBOE BBICTYIUICHHUE TAKUM 00pa3oM, YTOOBI
OHO CTaJI0 OCHOBOM JIJIs MOCHEAyIolen nuckyccu. [lpumepHas remaTtuka 10KIaA0B:

1. Pa3paboTka MapKeTHHTOBOM CTpaTeruu pa3BUTHS KOMITAHUU.

2. Pa3paboTka MapKeTHHIOBOM CTpAaTEruy CO3AaHMsI HOBOTO MPOJAYKTa KOMIIAHHH.

3. Pa3paboTka  MapKeTHMHIOBOHl  CTpaTerMd  TOBBIMICHHS ~ YPOBHS  OOCITYXHBaHHUS
(YOBJIETBOPEHHOCTH ) KJIMEHTOB KOMIIAHHH.

4. Pa3paboTKka KOHKYPEHTHOW MAapKETHHIOBOW CTpaTerHH pa3BUTUS OW3HEC EIUMHUIIBI
KOMIIaHUH.

5. Pa3zpaboTka MapKETHHIOBOTO MPOEKTa OOOCHOBAHHS KOPIIOPATUBHOW CTPATETHH PA3BUTHUS
KOMIIaHUH.

6. Pa3paboTka MapKETHHTOBOTO MPOEKTa COBEPUICHCTBOBAHMS MPOIEAYP CTPATETHYECKOTrO
PBIHOYHOTO aHANIM3a B KOMIIAHUH.

7. Pa3zpaboTka MapKEeTHHIOBOTO MTPOEKTA CTPATErMYECKON CETMEHTAIIUH PhIHKA KOMITAHUH.

8. Pa3paboTka MapKeTMHTOBOTO IMpOEKTa OOOCHOBAHMS CTPATETHMUYECKOW IPHBIIEKATEILHOCTH
pPBIHKAa KOMITaHUH.

9. PazpaboTtka MapKETHHTOBOTO MpOeKTa MOBBILICHUS CTpaTernyeckoi
KOHKYPEHTOCTIOCOOHOCTH KOMIIaHHH.

10. PazpaboTka MapKeTHHTOBOTO IPOEKTa  CO3/aHUS  JOJTOCPOYHBIX  KOHKYPEHTHBIX
MPEUMYIIECTB KOMIIAHUU.

11. Pa3zpaboTka MapKETHMHIOBOT'O MPOeKTa 000CHOBaHUS HEOOXOAMMOCTH OPUEHTALIMN HAa PHIHOK
KOMITAaHUH.

12. Pa3paboTka MapKETHHIOBOTO IIPOEKTA MOBBIIICHUS] YPOBHS OPUEHTAIMH Ha PHIHOK KOMITAHUH.
13. Pa3paboTka MapKeTHMHTOBOT'O MPOEKTa COBEPIICHCTBOBAHUS MPOIEIYpP BBHIOOpPA PHIHOYHOM
CTpaTeruy pa3BUTHUS KOMIIAHUH.

14. PazpaboTka MapKETUHTOBOTO TPOEKTa COBEPIICHCTBOBAHUS TMPOILEAYP peaTu3aiiu
PBIHOYHOM CTpaTETHH Pa3BUTHS KOMITAHHH.

15. Pa3paboTka MapKETHHTOBOTO TMPOEKTa TMOBBIMICHUS YPOBHS  MEK(PYHKIMOHAIBHON
KOOpJMHAIINY B KOMITAaHUU.

6.2.4. [IpuMep cUTYalIMOHHOI 3a1a4H
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CuryauuonHas 3aga4da. CemeilcTBO OM3HEC-OPUEHTHPOBAHHBIX CMapT(OHOB, MPOU3BOJUMBIX
kanajickoi kommanueit RIM (Research In Motion). C 2010 roxa BlackBerry Bxoasr «0osiblinyto
nATepKy» HauOosiee TMOMYJSIPHBIX MOOWJIBHBIX YCTPOMCTB, YyCTymass TaKUM HMEHHUTBIM
npou3BoauTeAM, kak Samsung, LG u Nokia.

Cmaprdonsr BlackBerry wucropudeckn pa3pabaThIBaaCh HMEHHO JIsi OH3HECMEHOB, YTO
HAJIO’KMJIO OTIIEYATOK HAa UX BHEIIHUH BU U QYHKIIMOHAJIBHOCTB. biarogaps ToMy, 4T0 KOMIAHHS
ucnons3yer cnenuanbHeie cepBepa BES (BlackBerry Enterprise Server), Bce cooOmieHus
mU@pPyIOTCs U HE MOTyT ObITh IepexBayeHbl. Bmpouem, MMEHHO H3-3a 3TOro0 cMapT(HOHBI
BlackBerry HeoqHOKpaTHO MOJBEPraiuCh KPUTHKE W 3alpeIleHbl B HEKOTOPHIX CTpaHax. Benb
cepBepa-TO BCE PACIIONIOKEHBI B AMEpUKE, TaK YTO TEOPETUUYECKH CIIELCITY>KObl TAHHON CTpaHbI
MOTYT TOJYYHTh K HHM JOCTYH, XOTS KOMIAHHA W TapaHTHPYET HENPHUKOCHOBEHHOCTh
uHpopmanuu. Brpodem, 3Ta rapaHTHs MOCITYXHJIa MOBOJAOM U ISl IPYroro BUJA 3aIlpeToB -
uH(pOpMalIKs CTAHOBUTCS HEAOCTYITHOM CHEICTy>K0aM CTpaHbl, TPABUTEILCTBO KOTOPOH JKeIaio
ObI 00J1a1aTh €10 10 TIEPBOMY ke TpeboBaHuio. Mcropuduecku crnoxkuinoch Tak, uro BlackBerry
HauOosee nomyssipHbl uMeHHO B CeBepHOM AMepuke M yacTUyHO B 3amagHoi EBpome. Ha
tepputopuu ObiBiiero CCCP oHM mpakTHYeCKHU HE BCTPEYAIOTCSI.

Hctopust 3Tux NOOONBITHBIX cMapTdoHOB Hauyanack B 1997 romy. M3nawanbHO 3TO ObLIH
NEeHHKEphl C BO3MOXKHOCTBIO JIBYCTOPOHHETO OOIIEHHS, YTO AaKTHBHO TPUMEHSIINCH IS
KopropaTtuBHOU cBsi3u. VX otnuuano Hanmune QWERTY -kiaBuaTypsbl, KoTopast U 10 ceil IeHb
OCTaeTCsl «BU3UTHOMN KapToukoii» BlackBerry - mpaktudecku Bce 3TH YCTPOHCTBA UCTIOMHSIOTCS
B opM-(hakTope MOHOOIOKA, XOTs €CTh IPUMEPHI PACKIATYIIEK U CIaliIepOB.

RIM pemmia nponBurate 3T yCTpOMCTBA MO HOBBIM OpEHIOM, CO3JaHHE KOTOPOTo MOPYUUIIN
xommanuu Lexicon Branding Inc., u3BectHo# Oimaromapsi TakMM rPOMKHM MMEHaM, kak Pentium
u Zune. CnenuanicTbl KOMIIAaHUH, 001aast 60raTblM BOOOpaKeHUEM, PELIMIIN, YTO YCTPOIicTBa
3TH TMOXOXXKM Ha sArojsl KiayOHMKH. Ho aHrimiickoe cinoBo «strawberry» MOTJIO TOKa3aTbCs
CJIO’KHBIM ISt HHOCTpaHIIeB. bbutn nepeOpaHbl Bce BO3MOYKHBIE SITO/IBI U 1a)Ke HEKOTOPBIE OBOIIIH,
HO B pe3yJibTaTe PEIIMIN UCIOIB30BaTh Oosee nmpoctoe «blackberryy («escesuxay). Ha3panue,
KaKk BHUJIUM, OKa3aJOCh OUYEHb yJauHbIM - MHOTHe mnoib3oBarenu BlackBerry naxe u He
MOJI03PEBAIOT O CYIIECTBOBAaHUH Kakoii-To Tam RIM.

[Tepesiit cmapThon mosBuiics B 1999 rony - BlackBerry 5810. O6rmiathbest mo 3ToMy yCTpOHCTBY
MOYKHO OBIJIO JIMIIB TTOCPEICTBOM TapPHUTYPHI, IIOCKOJIBKY BCTPOCHHBIX MUKPO(GOHA U TUHAMHUKA
y HEro He Obl10. DTOT HEJJOCTATOK OBLT HCIPABJIEH B MOCIEAyIOMMX Mozensax. [lepsas monens ¢
IIBETHBIM KpaHoM nosiBiiack B 2005 roxy - 7200 cepust. CoBpemennsie BlackBerry - aTo Becema

«HABOPOUCHHEBIC) )IeBafICBI, COOTBETCTBYIOILIIHUEC BCEM Tpe60BaHI/I$IM COBPEMCHHBIX
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nosib3oBaresieii. PaboraioT OHM TON ympaBleHHEM COOCTBEHHOUM OIEparlMOHHOM CHCTEMBbI
BlackBerry OS.

WNuTtepecHbie (HaKTh:

ITocne 3aBepmienns BeIOOpoB npesunenta CIIIA, Ha koTopsix nodeaun bapak O6ama, Bcsi ctpaHa
C MHTEpecoM HaOJojajia 3a CHTyallMel, CloXHuBILIeHcs BOKpyr mpesuneHtckoro BlackBerry.
Jleno B TOM, 4YTO aMEpPUKAHCKMU IPE3UJECHT HE MMEET IIpaBa HCIOJIb30BaTb YCTPOMCTBA,
HEIOCTYMHBIE JUI MPOCMOTpa crenciayxbam. ObGamy 310 o4eHb paccrpomsio. Ho, B utore,
3aKOHHMKaM yJIaJIOCh HalTH J1azeliky, 6Jaronapst KOTOpOH NMPe3uIeHTY Taki OCTaBHIIN JIIOOUMYIO
UTPYULIKY, IPH YCIOBUH, YTO [10JIb30BATHCSI OH €€ OyAET UCKIIOUUTENBHO I IMYHOM NepenrCKH.
Ha Bcex opunmansubix ¢pororpadusx cmaprdonos BlackBerry Beerna BeicTaBieHo Bpems 12:21.
[Tpuunsel, Mematomme passututo Blackberry B Poccun

3aKOHOIaTEIbCTBO

OenepanbHas Cnyxb6a besomacHoctu Beimana MTC u  «BwiMmenkomy» paspeleHue Ha
Oeccpounsrii BBo3 B Poccuro cmaptdonoB Blackberry Tonpko B 2008. Jlo 3TOro BpeMeHH, B BUILY
Hecornacusg RIM ¢ TpeOoBaHMSMH 1O COKpAIIEHHMIO KIloua IIKM(pPOBaHMS U HUCIOIb30BAHUS
ob6opyznosanus COPM mnpu npenocrasiennn yciyru Blackberry, neranbusiit BBo3 cmapTdoHOB
ObUI 3ampelleH M JaHHas yclyra He IpeAocTaBiisiack. DTO OOCTOSATENBCTBO HE IO3BOJIMIO
KaHa/ICKOH KOMIIAaHUW BOBPEMsI BBIUTH Ha PHIHOK cMapT(oHoB B Poccun. K 2008 romy peiHOK yxe
OBLT HE TOJBKO IMOJIETICH, HO M HACHIIICH pa3IMuHbIMU anmapatamMu oT Nokia, Samsung, Sony
Erricsson, kpome TOro, K 3TOMy BpeMEHH, OCHOBHOW KOHKypeHT Blackberry — Apple, «uaran
noOeIHbIM MapiIeM» 110 PhIHKY yXke 0oJjiee moayroja.

TpeboBanus penepanpHOro 3akoHa «O CBA3M» U MPUKa30B MUHUHPOPMCBA3H TaKKe 00SI3bIBAIOT
OIepaToOpOB IMPOBOJUTH JEMINU(POBKY IepenaBaeMoil MH(OpMAaIMK, €CIIM IPOU3BOIUTCS €€
JIOTIOJTHUTENIbHOE KOJUPOBaHUE, a B yciyre U cMaptdonax Blackberry aTo siBisercs oguum u3
OCHOBHBIX KOHKYPEHTHBIX ITPEUMYIECTB, Beib RIM siBisiercs muaepoM kpunrorpaduu B MUpE, a
MeTo bl MG poBanus sABistoTCA Ae-paxto B CIIIA rocyiapcTBEeHHBIM CTaHIapTOM.

[ToaToMy COTOBBIM OmEepaTopaM, MPeIOCTABIAIOIINM JIaHHYI0 yciyTy (B qaHHOM ciayyae MTC u
bunaiin), 1 KOprnopaTHBHBIM KIIHMEHTaM, NoJb3yommmes yeiayroit Blackberry Enterprise Server,
IOPUXOJMUTCS 332 CUET COOCTBEHHBIX CPEJICTB OIUIAaYMBaTh YCTaHOBKY obopynoBanus COPM mis
OecnpensTCTBEHHOIO JIOCTyNa CHELCTyk 0 K JaHHbIM a0OHEHTOB. UTO CTaBUT camy yCIyry B
BeCbMa IMPOTUBOpeUrBOE MojoxeHue. C OIHOM CTOPOHBI, BBICOKAs 3alIUIIEHHOCTh JIAaHHBIX,
IIPOBEPEHHASI U ITO/JIEPKUBAEMasi BO BCEM MUPE IIPU BECbMa yMEPEHHOW CTOMMOCTH, B BUy TOT'O,
YTO MOCTABIISIEMOE PEIICHUE SBJISIETCS, BO-IIEPBBIX, LIEJOCTHBIM, BO-BTOPBIX, 1a€T BO3MOYKHOCTb
CHU3HUTH LIEHY IPU YCIOBUH MUJUTMOHHBIX ITPOJIAXK, KOTOPbIE MBI BUAMM 10 Bcemy Mupy. C npyroi

CTOpPOHBI, B Poccuu, perynsatop gaxke pu yCIOBUHU padOTHI MO 3aMPOCY U OTCYTCTBHUS TOTAILHOTO
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KOHTPOJIS JAHHBIX, J1e-(PaKkTo U Je-I0ope UMEET BO3MOKHOCTh KOHTPOJIUPOBATh cucteMy. Ilmoc k
TOMY OOCTOATENBCTBY pa3paborunku obopynoBanus COPM, KOTOpoe MPUXOTUTHCS MOKYIATh
BCEM KIIMEHTaM, Oy/Jlb TO KOHEUHBIH KJIIMEHT WX ONEpaTop CBSA3H, BBUAY CBOETO MOHOIOJBHO -
roCyJJapCTBEHHOI'O IIOJIOKEHHUS, yCTaHABIMBACT TaKUE LIEHbl HA CBOE 000pPYA0BaHKE, YTO YCIyra
blackberry npespaijaercs B BecbMa «JOPOrOCTOSALIYIO UIPYLIKY». KpoMe 0CHOBHOI cToMMOCTH,
TaK)Ke€ MOBBIIIAETCS CTOMMOCTh BHEAPEHUS U3-3a YCIOKHEHHS BCEM CUCTEMBI II€PEIayuul JAHHBIX.
Kommanus RIM He pa3pabarbiBaeT CBOM MPOAYKTHI C yUYETOM TPeOOBAaHUHN KaKJOW KOHKPETHOM
CIIELICITYKOBI.
Bomnpocs! 114 ananu3a 1 00cyKaeHus Keica:
1. Kako# Tun crpaternueckod opueHrtauu peanusyer kommnanus RIM (Research In Motion)
s openna BlackBerry.
2. Omnpenenute HaOOp M 3HAUEHHE MApaMETPOB INPUBJIEKATEIBHOCTH PBIHKA CMapT(OHOB B
Poccun.
3. CocraBpTe MynbTHATPHOYyTHBHYIO Mozaenb BlackBerry. Ha kakom ypoBHe 3TOH Mojenu
IIPOUCXOJUT OCHOBHAsI KOHKYPEHIIMSI 3a IPEANOUYTEHUE POCCUICKUX TOTPEOUTENEH.
4. Belzenute KOHKypeHTHbIe peumyiiectBa Openna BlackBerry mist poccuiickoro peiaka. B
4YeM COCTOUT NMpUHIMIUANBbHOE oTianuue Openaa BlackBerry oT koHKypeHTOB
5. HazoBure puckH, C KOTOPHIMH MOXKET CTOJKHYThCst komnanusi RIM (Research In Motion) npu
paclIupeHnu CBOEH 10U pblHKa B Poccuu
6. Omnumure 1eneBoil cerMeHT poccuiickoro psiHka Openga BlackBerry. Kakyro crpateruto
NO3ULIMOHUPOBaHUS cienyeT BblOpatk kommanusi RIM (Research In Motion) mia Openna
BlackBerry.
7. Ilpennoxure KOMMYHUKallMOHHYIO cTpaTeruto Openaa BlackBerry ¢ nenbto yBenuueHus
Jo1u peiHKa B Poccun.

7. ®oHJ OLEHOYHBIX CPEICTB I NPOBEeICHUs IPOMEKYTOYHOM ATTECTALUM 110

AUCHHUIIJINHE

[lepeuenp mMIaHUPYEMBIX pE3yJNbTATOB OCBOEHHUS O00pa30BaTENIbHOW MporpamMmsl (THiepeuyeHb
KOMIIETEHIIMI) C yKa3aHMEM HWHAWKATOPOB MX JOCTHXKEHHMS U IUIAHUPYEMBIX pe3yJbTaToOB
o0ydeHHus MO JUCLUUIUIMHE COAepKHUTcA B pasnene «2. [lepedeHb MmiaHUpPyeMbIX pe3yibTaToOB
OCBOEHUS 00pa3oBaTeIbHON MPOrpaMMBbl (IIepedeHb KOMIIETEHIIH) ¢ yKa3aHHEeM MHAUKATOPOB HX
JOCTHDKEHUS U TUTAHUPYEMBIX PE3yJIbTaTOB O0yUEHUS 110 TUCIUILIIMHE.

Tabmuua 5
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HanmenoBanue HanmeHnoBanue Pesynbrarsl Tunossie
KOMIIETEHIINHU WHIUKATOPOB oOyudeHus: (yMeHHS U KOHTPOJIbHBIE
JIOCTHOKCHUS 3HaHU), 3a1aHUS
KOMIIETEHIINHI COOTHECEHHBIE c
WHJIMKaTOpaMu
JOCTH)KECHHUS
KOMIIETCHIIMHU
ITKH-8 1. 3HaHue 1. Ha mpumepe
«CrocoOHOCTh JemoHCTpUpYyET MapKETHHTOBBIX KOHKPETHOT'O
aHAJIN3UpPOBATh, 3HaHUS O POJIU U TEXHOJIOTUI POCCHUICKOro
OnpeNensaTh U MecTe (hopmMupoBaHus NpEeANPUITHS
3¢ heKTUBHO YeJI0BEYECKOI0 YEJI0BEYECKOT0 MIPEIIOXKUTE,
KCII0JIb30BaTh KanuTalia B KanuTanza nporpammy
YEJI0BEUECKUI yIIpaBJICHUU JIOSUTBHOCTH ITEpCOHAJIA
U COLMAJIbHbBIN OpraHu3amuend M K KOMITAaHUU U €€
u €ro CBsI3U €O KOPHOpPaTUBHOM
WHTEJUICKTYyaJlb CTpaTernueCcKumM KYJIbTYype
HBII Kanural, a u 3a/1a4aMu
TaKxKe OpraHU3alUu. YMeHue NpUMEHSATH 2. Ucnonw3ys
HAaKOILICHHbIE UX B MapKETUHTOBOM KOHLICTILINIO
opraHu3aimeu CTpaTeruu COLMAIIBHO-
3HaHUA, OpraHu3aIy. 3TUYHOTO
MPUMEHSST  TIPU MapKETHUHTA,
3TOM pa3paboTaiite 1enu
HEOO0XOIUMBIC IPEIIPUITUS c
TUJEpPCKUe U Y4eTOM
KOMMYHHKATHUB YAOBJIETBOPEHUS
HBIE HABBIKW» noTpeOHOCTEN  Kak
OTJIETTEHOTO
notpeburens, Tak u
oOmiecTBa B LIEJIOM.
Jaiite
00OCHOBaHHBIM |
pacIIMpPEHHbIN
OTBET.
2.Bnaneer 3HaHHE  OCHOBHBIX 1. Bama xommanus
HaBbIKAMU MOAXOA0B K aHaJIHU3y JIEMCTBYET Ha pBHIHKE
aHan3a OpraHU3aIMOHHON MHOTO JIeT, HO TpH
OpraHU3aIMOHHO KYJBbTYpbI u M3MEHSOIINXCS
W KyJIbTypel H WHCTPYMEHTOB eé YCIIOBHSIX (xpu3suc,
WHCTPYMEHTaMH1 COBEPILIEHCTBOBAHMUSI. U3MEHEHUE
eé KOHBIOHKTYPBI PBIHKA
COBEPILIEHCTBOBA u T.1.) OHa
HUSL. CTOJIKHYJIaCh c
CEpPbE3HBIMU
npobiemMamMu  cOBITa
cBOCH MPOAYKIIHH.
Bripaboraiite e
(3KOHOMHYECKHUE u
COIMATHHBIC) U 3a/1a4
MapKETUHIOBOI
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IIOJIMTHUKH JIA
HN3MCHCHUA

CYLIECTBYIOIIEH
CHUTYAIIHH.
Pazpaboraiite  man
NeUCTBUHI C
UCTIOJIb30BaHUEM
KOHKPETHBIX  BHJIOB
MapKETHHTA.
Ymenue BIIAJICTh 2. Chopmupyiite
MapKETUHTOBBIMU MapKETHHT OBBIN
TEXHOJIOTHUSIMH KOMILIEKC U TIOAPOOHO
(dbopmupoBaHus ONUIINTE OJUH U3 €Tro
OpraHu3aIMOHHON JJIEMEHTOB Ha
KYJIBTYPBI u npuMepe Kakoro-iubo
NPUMEHSITh WX B COLMAJILHOTO TIPOCKTA,
CTpaTeruu peann3yeMoro B
BHYTPH(PHUPMEHHOTO o0Opa3oBaTenbHOU
MapKeTHUHTa OpraHu3aIH.

3.0nepupyer
WHCTPYMEHTaMHU
yIpaBlIeHUs
3HAHUSIMU TUTSt
MOBBILICHUS

3¢ (HEeKTHBHOCTH
JESITEIbHOCTH
OpraHu3aIu

3HaHMe TEXHOJIOTHUH
MIPOBEICHUS
MapKETUHTOBBIX
HCCJICIOBaHUM,
BBISIBJICHUS TIPOOJIEM
u 0COOCHHOCTEH
POCCUUCKON
SKOHOMHMKHU C TOYKH
3pEeHHs] pa3BUTUS U
BHEJIPEHUS
KOHIICHIUN
YIIPaBJICHUS
3HAHUSMH.

1. Pa3paboTaiiTe
COLMAIIbHO-3HAYMMBIH
MPOEKT 0 BHEAPEHUIO
KOHIICTIITHH
yHOpaBlIeHUs] 3HAHUSIMH
B JIESITEIIbHOCTh
OpTraHHu3aIuu

YMeHue NpUMEHATH
METOIBI
MapKETHHTOBBIX
TEXHOJIOTHI C LEITBIO
npeoOpazoBaHus
3HAHHUS - HaBBIKAMU
CUCTeMAaTH3aluh K
aHaIIN3Y
HKOHOMHYECKUX
MIPOLIECCOB.

2. Ucnonw3ys
KOHIIEIIIHIO
MapKeTHHTa
B3aUMOICHCTBUS,
pa3paboTaiiTe TmIaH
OTHOIIEHUS
(KOMMyHUKalUK) C
00BEKTOM
yIpaBIeHUS
MapKeTHHTOM = —
MOKYyTIaTeIeM u
JIPYTHMHA
y4acTHUKaMU
mporecca  KyIUIH-
MPOJAKHU. JlaiiTe
O0OCHOBAHHBIM W
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pacIIMpEeHHBIN
OTBET

4.Ilpumensier
KOMMYHUKaTHBHbIE
u JIUAEpPCKUE
HaBBIKH.

3Hanne
KOMMYHHUKATHBHBIX
OCHOB  paboThI
KOMAaH/JIe

B

1.Ilepconundukanus
HAYMHAETCS co

cbopa JMaHHBIX O
MOJIb30BaTeNe,
MOJIy4aeMbIX u3
Pa3JIMYHbBIX
HMCTOYHHKOB.
JlaHHBIC MOKHO

pasfenuTb Ha JBa
TUna: (akTHYECKue
JaHHbIE (KTO TaKou
[0JIb30BaTENb) U

JTAHHBIE 0
TpaH3aKUUAX  (4YTO
M0JIb30BaTEh
JIenaer).
IIpencraBpre, 4TO
BBl — MapKeToJIOI B
KOMITaHHH,
3aHUMAlOLIEHUCs
3JIEKTPOHHOU
KOMMEPLIUEH.
HeobOxonumo
MOCTaBUTh  3aJaudy
IT — ormeny s
npruoOpeTeHus
COOTBETCTBYIOIIETO
IPOrPaMMHOTO
oOecrieyeHus.
CocraBbTe CHHCOK
CTATUCTUYECKUX
JAHHBIX 0

MOCETUTEIIAX caiTa,
KOTOpBIe OyayT BaM
HYKHBI TS
omucaHus mpodus
KJIMEHTA. Kax
MO>KHO
BOCIIOJIb30BaThCS
uHpopMaLueit 0
MOCETUTEIIIX caiTa,
B ciaydae
HETaTHUBHEIX

31




Ymenue
(hopmanmn3oBaTh
cOOCTBEHHBIE

3HaHUS B 00JIACTH
MapKETHHTOBBIX
TEXHOJIOTUM
yIpaBIeHUS
OpraHu3aluen u
nepenaBaTh ux
KOJUIEraM

OTKJIUKOB Ha
dbopymax o pabote
KOMITaHHH,
3aHUMAOILIEHCS
ANEKTPOHHOU
KOMMEPIUECH.
[Ipennoxure
porpaMmy
JEUCTBUI B
UHTEpHETE,
MUHUMHU3UPYIOLLYIO
penyTaluoHHbIE
NOTEPU KOMITAHUU.
2. JHna  opmoro
KPYITHOTO
nuBepcuUIMpOBaH
HOTO POCCHMCKOTO
XOJIIMHIa 3alajgHoe
KOMMYHHKAI[IOHHO
e areHTCTBO
MPEIOKIIO
cinoran:  «Crtpoum
ayummi mup!». Ilo
MHEHHUIO areHTCTBa,
3TOT CJIOTaH
0o0BbeAMHSIET
paziuuHbie  cepsl
JeSITEIbHOCTH
XOJIIMHTA U XOPOIIO
NEPEBOUTCS Ha
WHOCTPAHHBINA SA3BIK
(koMmrmianust
MPUHUMAET y4yacTHe
B 3apyOexHBIX
BbIcTaBKax). Kak Obl
OBbL1 BOCIIPUHSAT 3TOT
cJoraH
0OIIECTBEHHBIM
MHeHueM B Poccun?

VK-3
«CnocoOHOCTB
ONpeNeNATh U
peaT30BBIBATH
MIPHOPUTETHI
COOCTBEHHOM
JEATETLHOCTH B
COOTBETCTBHH C
BAXKHOCTBIO
3a1a4, METOJbI
ITOBLIIIEHUS €€
3¢ heKTHBHOCT
n»

1.O6beKTHBHO
OIICHUBAET CBOU
BO3MOXKHOCTH H
TpeOoBaHUS
Pa3TUYHBIX
COIMANTBHBIX
CUTYyalHH,
MPUHUMAET
perieHus B
COOTBETCTBUHU C
TAHHOM OIIEHKOM
U TpeOOBaHUSIMHU

3HaHune
BOBJICUCHMUS
norpedurenen B
MpoLEecC  CO3MaHHUs
MPOTYKTOBOTO
MpeAJIOKEHUS
KJIMEHTOPUEHTHUPOBA
HHBIX KOMITAaHUI.

METOJ0B

I. C 01 mapra nmo 01
mass 2017 roma cpemu

COTPYAHHUKOB

koMnauuu «CUMEHC) B
CaHkT-

MockBe u
[TerepOypre
MIPOBOINIIACH
«Go green».
Ilens akmuwm
cobpath
MaKCHUMAaIIbHOE

KOJIMYECTBO uaeu

COTPYAHHUKOB
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YMeHue NpUMEHATH

IIOBBIIICHUIO
9KOJIOTMYHOCTH
ouCOB, 3aBOJOB U
HPOIYKIIUU KOMITAHHH.

[Ipusom 3a
AyUIIYI0 HJIE  ObLI
BBIOpaH
HoJIyIpodecCuOHaAIBH

bl BEJIOCHUIIE]I.

B  koskypcHyto
KOMHUCCHUIO TOCTYITHIIO
36 naeH,
peann3zyeMbIMu
OKa3aJlucb 7 WUIOEH.
Cpenu peayin30BaHHBIX
— CTpaHU4Ka O MMyHKTax
coopa BTOpPCHIpbS U
OITaCHBIX OBITOBBIX
OTXOJIOB B TOpoAax
Poccun.

O6mmm
roJIOCOBaHUEM
TJIaBHBIN npu3
JOoCTaJICA e OTKaza
oT TTACTUKOBOM
OJIHOPa30BOM MOCY Bl B
oducax «CumeHey,
nocie KOTOpOW
«Cumene»
3a0JIOKUpOBal  3aKas
mractuka B CHcTeMe,
Ko(e-MaluHBbI
OCHAaCTHJIH
OyMaXHbIMU
CTaKaHYMKaMHU.
3ananue:

1. Ha
KaKy1o LIETIEBYIO
ayIUTOPHUIO HAalleJIeHa
akmus «Go green»?

2.
[Ipoananusupy
WTE, KaKhe pe3yJIbTaThl
Jaer IIPOBE/ICHUE

aKIMH TUIA «Go
greeny

2. Bribepure, kakue u3
NPECTAaBICHHBIX HUXeE

KOMMYHHKAITMOHHBIC aCIeKTOB cBOei
TEXHOJIOTHH, JEATEIbHOCTH JOJKHO
BOBJICUEHUE TPAHCIMPOBATH
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KIIMEHTOB B pPadoTy
o COBMECTHOMY
CO3JIaHHIO
JOTIOJTHUTEITLHON
IEHHOCTH.

HpEANPUITHE
UHBECTUIIMOHHOMY
COOOIeCTBY,  YTOOBI
NPUBJICYb cpezacTBa
JUISL CBOETO Pa3BUTHSL.
OTtBeT 000CHYyHTE:

* CBOIO MIMPOKYIO
PEKIIaMHYIO
NESTEIIbHOCTD;

. CIUIOYEHHOCTh
TPYIOBOTO
KOJIJICKTHBA;

. 0e3ynpedHyIo
KPEIUTHYIO UCTOPUIO;

P COLIMATBHYIO
OTBETCTBEHHOCTH
OusHeca;

. YKOHOMUYECCKUE
TIOKa3aTeIH.

2.Axtyanusupye
T CBOH
JIMYHOCTHBIMN
IMOTECHIIHAT,
BHYTPEHHHUE
HMCTOYHHUKHU POCTa
n pa3BUTHS
COOCTBEHHOI
JIeSITeIIbHOCTH.

3HaHMe [PUHIUIIOB
CTPATETUYECKOTO
MapKeTHHTa,
OCHOBHBIE ~ METO/IBI
CTpaTEernuecKoro
MapKETHUHTa; JTallbl
pa3paboTKu
MAapKETUHT OBOU
CTpaTeruu.

1. Kommaunus

«JI>KOHCOH 5
JI>KOHCOH» B cepeuHe
XX BEKa Hayana
BBIITyCKaTh
HIOIYJIAPHBIN
MEIUIUHCKUI

npenapar «TaisieHom.
Okono TpuALIATH JIET
JIEKapCTBO  YCIICIIHO
PacIpoOCTPaHsIIOCh,

nmoka B T. Ywmkaro
(CIIA) B XoJe
MIPOU3BOACTBEHHOTO

mpouecca KTO-TO HE
MOJChINAN B Ipernapar
IIMAHUCTBIA Kalui, B

HUTOTE 7 JeJI0BEK
CKOHYAJINCH. Kaxk
TOJIBKO 3TOT (paKT CTa

JIOCTOSTHUEM
TJIACHOCTHU, KOMIIaHHSA
IPUIIOKNTIA MaKCUMyM
yCUJINH, 4YTOOBI dYepes

HanuoHaibHEle CMU
NpU3BaTh JIIOJCH HE
MTOJIL30BAThHCS
TpenapaToM.
OnepaTuBHO ObLIH
U3DBSITHI BCE oe3

HCKIIOYCHHA OIIaCHBIC

npenaparhl,
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COCTOSIIaCh
ornepaTHBHAs  Ipecc-
KOH(epeHIHs
PYKOBOAMTENEH
KOMIIAHHUM, TJA€ ObLIO
3asBJICHO,  4YTO  HE
TOJIBKO TOCTpPaJIaBLINE,
HO U camMa KOMIIaHUs
cranu KEPTBOU
TeppOpuUCTa. bruio
o0ermano
Bo3HarpaxjaeHue B 100
TBICSY JIOJUL. 3a
IpEeI0CTaBICHUE
uHpOpManuy,
CIIOCOOHOM 3a/epkaTh
BUHOBHBIX, Hayaja
pabory «ropsivast
JTTHHSD.
[TapamiensHo oTen 1o
CBSA3SIM C OpraHaMu
BJIACTH ¢bupmbl
YCTaHOBUJ  KOHTAKThI
CO BCEMH WIEHAMHU
aMEpPUKAHCKOTO
Konrpecca ¢ nensto
OKa3aHUs TIOMOIIU B
COCTaBJICHUM OTBETOB
Ha 3ampocel. Otaen
Takke  pabortam ¢
pa3IMYHBIMU
KOMUTETaMH KOHIpecca
o CKOpeuiiemy
OPUHITHIO 3aKOHa O
bapMaKoIOTHYECKUX
yIaKOBKax
CIIeIMaJIbHOMN
KOHCTPYKITUHU, KOTOPBHIE
caenanu OBl
HEBO3MOXXHBIM
MOBTOPEHHUE Tpareauu
B T. Yukaro.
Pasymeercs, Bce o1H
Iaru HIUPOKO
ocgemanucs B CMMU.
I'naBa KOMITaHUH
JTUYHO JaBa
MHOXECTBO HWHTEPBBIO
KYpPHAIIUCTaM, HE
MOOOSBUINCH  MPSAMO
CBA3aTb CBOE HUMS C
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JTaHHBbIM
IIPOUCILIECTBHEM.
B pesyabpTare
INPUHATBIX MEp YyXkKe
yepes ABa  MecdAla

«JI>xOHCOH u
JxoHCOH» yIaJIOCh
BOCCTaHOBUTH 80%

CBOETO pBIHKA, a uepe3
napy JeT — BECh €ro
00BeEM.
3HaMeHaTeNnbHO,  4TO
JIEUCTBUS KOMITAHHUU B
JTAHHBIX ¢opc-
MaKOPHBIX
00CTOATEILCTBAX
CTaJM  OIpPEACIICHHBIM
CTaHIapTOM
yIpaBIeHUs
KPU3UCHBIMH
CUTyallUssMd H ObulH
HA3BaHBl «IPABHJIAMHU
Tailinenonay. Onn
IIPOCTHI U TIOHSATHBI:

1) cnenaiite Bce, 4TOOBI
riaBa KOMIIAHHM CTall
JOCTYTEH ISl IPECCHI;
2) MIOIIPOCHTE
NPOIICHUSI, BbIpa3UTe
coXKaJIeHue 0
CITy4YHBILIEMCS;

3) OT30BUTE MPOIYKT.
Tenmepp mpakTHUUECKU
BCE KOMIIAHUH,
OKa3aBIIIHECS B
CUTYaIlun KpHU3Huca,
PYKOBOJICTBYIOTCS
STUMHU MPaBUIIAMH, YTO
MO3BOJISIET MPEOIO0JIETh
Ty CUTYAITHIO c

HaUMEHBIINMU
MTOTEPSIMHU.

Bomnpocsl TS
00CyXICHMUS:

1. Bo3MokHa
TaKas OTKPBITOCTh
KOMIIaHHUH i ee
PYKOBOIUTEISI B

coBpemeHHoil Poccun?
Ecnu mer, To mouemy?
2. Cornacubl 1M
Bel ¢ «mnpaBunamu
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Ymenue
OCYIIECTBUTh aHAJIN3
PBIHOUYHBIX
napaMeTpoB
JeATEIbHOCTH
KOMITaHHH,
pa3zpabaThiBaTh
CTpaTeruu
MapKEeTHUHTIa;
NPUMEHSATH
IIOJyYEHHBIE 3HAHUS
Ha MPaKTHKE,
y4acTBYsl B
npoleccax
IIOCTaHOBKHU
PBIHOYHBIX
MOATOTOBKH
CTPaTErMYECKUX
peueHui, KOHTPOJA
pE3yIbTAaTUBHOCTH U
s dexTuBHOCTH
PBIHOYHOM CTpaTeruu
KOMITaHUH

LeeH,

Taienona» ?
Bo3MOXHBI 1 JIpyrHe
QITOPUTMBI BBIXO/A U3

Kpusuca?

3. Kakne BUJIBI
KpU3ucoB, Ha Bam
B3IJIAI, HauoOoee
OTIaCHBI JUTSE
kommanun? Kak wux
clenyer
NpeaynpexaaTh?

2. AHaMTHYECKOMY
HEHTPY  HEOOXOIMMO
UCCJICIOBATH
yIOBJIETBOPEHHOCTH
JKUTEIIEH peruonHa
KaueCcTBOM OaHKOBCKHX
YCIIyT.
Chopmynupyiite 1€
UCCIICJIOBAHUS u
TUIIOTE3bI, OMPEACTUTE
MoKa3aTenu, KOTOpbIe
HEOOXO/IMMO BBISBUTH
C MTOMOIIBIO0 AHKETHOTO
omnpoca. Pa3paboraiite:

1. 1Al
MIPOBE/ICHUS OTpOca
2. MaKeT

OIPOCHOM aHKETHI

3. maMsTKa A
UHTEPBHEPOB.

4, CocraBbTe
GbopMBI CBOAHBIX H
aHAIINTHYECKHUX
Ta0IHUIL, rIe
JIOJDKHBI OBITH
OTpakKCHBI
pe3yNbTaThI
MIPOBEJICHHOTO
orpoca

5. KadgecTtBeHHO
OCMBICIIUTE
MTOJTYYCHHY IO
UHpOpMaIINIO
WHTEPIPETUPYITE
ee W OOBJACHHUTE
MIpsIMbIC i
KOCBEHHBIE CBSI3H
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3.0npenensier
IIPHOPHUTETHI
COOCTBECHHOI
JIEATENHLHOCTH
COOTBCTCTBUU
BaKHOCTBIO
3ajad4.

3HaHMe aKTyaJbHBIX
npobjeM B o01acTu
COBPEMEHHOTO
MapKeTHUHTa B
POCCHUICKHX
YCIIOBHSIX;
ocobeHHoCTeH u
METOJIOB
HCCIIEIOBAHU I
PBIHKOB;
O0COOCHHOCTH
CEerMEHTHUPOBaHUS
PBIHKOB, COJIEp KaHUE
U XapaKTePUCTUKU
OCHOBHBIX  JTaIrloB
npoiiecca
CTPaTErH4eCcKOTo
MapKETHHTOBOTO
TUTAHUPOBAHHMSI

YMmenne
HUCII0JIb30BaTh

1. C uenslo ananuza
npoiiecca MPUHITHS
pelIeHus: 0 MOKYIKe
MIPOBE/INTE
CPaBHUTEIbHBIN
aHaJIu3 MTOKYTIKH
CJIEIYIOIIUX YCIIYT:
WHBECTUIIMOHHOM
YCIIyTH;

- CTpPaxoBOM
YCIIyTH

- 0aHKOBCKOM
YCITyTH.
OcCHOBHBIC
HaIlpaBJICHUS aHAJIM3a.
MOBOJI I COBEPIIIECHUS
MOKYIKH; KOJIHUYECTBO
u HCTOYHUKHU
coOpaHHOM
uHpopmaIuu; 3Tansl 1
BpeMsi, 3aTpauyeHHOE Ha
porecc MIPUHATHS
pelieHusi 0 TOKYIKE;
KpUTEPUHU BBIOOpA;
KOJIMYSCTBO
BapUAHTOB;,  CTCIEHb
BIUSHUS pedepEeHTHBIX

TpyTIL.

2. B cBa3u ¢ Tem,
YTO yCIyTH UTIOTEKH

METOABl M MOJENH cTanm 6onee
JUISL OLIEHKU BIIUSHUS HIMPOKO JIOCTYIIHBI,
MapKETUHTOBBIX pacimpuiIach
pelieHui Ha HeneBast ayJIuTopus
BOCIIPUHUMAEMYIO nojp3oBareie. Y
noTpeduTensMu Kommnanun X,
LIEHHOCTb TOBAPHOTO IIPEIOCTABISAOLIEN
MIpeI0KEeHus, ux TaKyIo yCIIyTY,
YIOBJIETBOPEHHOCTh HOSIBUJIACh

u JIOSUTBHOCTb, HEO00XO0IMMOCTb
HCII0JIb30BATh CO3/1aHHUs

METO/IbI MOWCKa peKIaMHON

HOBBIX KaMIIaHUH,
MIPUBJIEKATEIbHBIX OpPUEHTUPOBAHHOM
PBIHKOB U TIPOJYKTOB Ha HOBOTO
B dbopMupoBaHUU notpedutens. beuo
MapKETHHT OBBIX pELIEHO IMPOBECTH
CTpaTeruii pa3BUTHS KauecTBEHHOE
OpraHM3alLuH, a UCCIIEJOBaHNE C
TaKkKe IPUMEHEHHEM
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COTJIaCOBBIBATh
MapKETHHIOBbIE
MPOTrpaMMBbI c
HEeJSIMH, 3a/ladyaMu 1
CTpaTeTrusiMu JPYTUX
(yHKIIMOHATBHBIX
ciryx0 u
OpraHu3aIu B
LEeJI0M; IpeljaraTh
CTpaTermyecKkue U
TaKTUYECKUE
pelieHus TUIS
OCYIIECTBICHUS
MapKETUHTOBOM
NeSTeTbHOCTH
OpraHH3aIliH.

MPOEKTUBHBIX
METOIUK (babms,
HE3aKOHUYCHHBIC
MIPEIOKCHHUS,
paHXupoBaHUE
MOTHBOB, pOJIeBast
urpa, BepOaibHAA
nepcoHnUKAIIHS),

B KOTOPBIX
y4acTBOBAIM  Kak
MOTEHINAIbHBIE,

TaK U peabHbBIC
M0JI30BATEIH YCIYyT
WUIOTEKH. Lens
WCCIICIOBAHUS -
BBISICHUTD

OCHOBHBIC MOTHBBI
MOJIb30BaAHUS
yCIlyTraMy UTIOTEKH.
Bonpocs! u 3a1anusn:
Hcnonb3ys
MEPEUYHCIICHHBIE BBIIIE
MIPOCKTUBHBIE
METOIUKHU:

1. Onpenenure
rpynmny MOTHBOB
MOJIb30BaHUS
yCIIyraMu UTIOTEKH.

2. Brrsicaute
OCHOBHOM MOTHUB
MOJIb30BaHUS.

3. Omnpenenure
aHTypax u
IIEPCOHAXKEN, KOTOpPbIE
MOTJTH OBl OBITH
3aJ1eICTBOBAHEI B
HOBOH pEeKIIaMHOU
KaMIIaHHH.

4. Onpenensier u
JIEMOHCTPUPYET
METO/IBI
MTOBLIIIEHHS

s dexTuBHOCTH
COOCTBEHHOM
JIEATETHLHOCTH.

3Hanue
ITOBBIILICHHS
s dexTuBHOCTH
coOCTBEHHOM
JIEATEIBHOCTH

METOJ0B

l. Kaxoe u3
NPUBEJCHHBIX
YTBEPKJICHUM BBI
cuuTaere BEpHBIM?
OtBeTt obocHyiiTe.

* JuUId TOro, YTOOBI
COTPYJIHUK

3¢ dEeKTUBHO TPYIUIICH,
eMy HaJao IUIaTUTh
XOpOLIyI0  3apIuiaTy,
BCE OCTaJbHOE HE TakK
Ba)XXKHO;
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Ymenue
HCIOJIb30BATh
METOAbI pr ABJICHU A
MapKETUHTOM u

JEMOHCTPUPYET  UX
3HAHUS MMOCPEICTBOM
KOHCTPYKTUBHOT'O
IHajora Ha OCHOBE
B3aMMHOI'O
YBOKECHUS, NPUHATHS
Pa3HOOOpa3HBIX
MHEHHH u
aJICKBaTHOH OIICHKH
MapTHEPOB U KOJUIET
10 B3aMMO/ICHCTBHIO

. IIOMHMO

MaTepHaJIbHBIX
CTUMYJIOB K TpyAy
Ba)KHBI TaKXKe

MOpabHbIE; * TJIABHOE,
4TOOBI OBLIN XOPOIIIHE
OTHOIICHUS B
KOJIJICKTHBE

2. K Bam oOparuiics
PYKOBOJUTEIb
MOJIOJOMH, HO
JTUHAMHYHO
pa3BHUBAKOLIECICS
komnanuu. OH XoTen
Obl  yCWJIHTH  CBOH
ABTOPUTET M CTaTyC B
rila3ax COTPYAHHKOB,
MIOCKOJIBKY
JEMOKPAaTUYHBINA CTUIIb
yIpaBIeHUsI, KOTOPOTO
OH  MPUACPKHUBACTCS,
MEIIAeT COTPYIHUKAM
BOCIIPUHUMATh €0 Kak
HavajnpHHKa.  Kakyro
KOMMYHHKAITHOHHYO
CTpaTeTu0 BBl OBbI JIJIst
Hero paspaboranun?

YK-6
«C1iocobHOCTE
YIPABIIAThH
MPOEKTOM  Ha
BCEX dTamax ero
YKM3HEHHOTO
[AKJIa»

1.IIpumensier
OCHOBHbBIE
HHCTPYMEHTBI
TUTAHUPOBAHHUS
IPOEKTa,
YacTHOCTH,
dopmupyer
HEePaAPXUIECKYIO
CTPYKTYpPY
pabor,
pacnucaHnue
MPOCKTA,
HE00X0/IMMBbIe
pecypchl,
CTOUMOCTh
OXOIKET,
IUTAHUPYET
3aKYTIKH,
KOMMYHUKAIHH,
Ka4eCTBO
yIpaBJIeHUE

B

u

n

3HaHMe coiepxKaHUs
HIOHSITHS
«MapKETUHTOBBIN
HPOEKT» KaK 00beKTa
MapKETHHIOBOT'O
yIpaBiIeHUS;
MapKETHHIOBBIE
MHCTPYMEHTBI
MHHOBAIIMOHHOTO
MIPOEKTUPOBAHUS B
Poccun u 3a
pyoexoMm.

1. U3BecTHas
dapmarneBTHYeCKast
bupma,

BBIITY CKAOIIasl
KOHTpALICITUBHBIE
CpEeICTBa,
pa3paborana
nporpammy,
HAaIICJIEHHYIO Ha
peumieHue  OCTpou
COLIMAJIbHOU
poOIeMbI —
COKpAILEHUE 4YHCIIa
aboptoB B Poccum,
JUIUPYIOILEH 110
CTOJIb MEYaJIbHOMY
IIOKa3aTeto.
3ajauu mporpamMMel:
1. Paspabotka wu
peanuzanus
COLIMAJIbHOU
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pHUCKaMu
MIPOEKTa U JIp.

POrPaMMBI,
HaIpaBJICHHOW Ha:

. MTOBBIILICHHE
KYJIBTYpbI
OTHOLIEHUN MEXIY
IOJIaMU;

. BOCIIUTAHUE
yOeKIeH S, 410
OepeMeHHOCTh
JIOJKHA OBITH
TOJIBKO JKEJIAHHON M
IJIAHUPYEMOM;

. Mporaray
COBPEMEHHBIX
METOJIOB
TJIaHUPOBAHUS
CEMbH;

* COXpaHEHUE W
yKperieHue
3I0POBBS Kak
JKEHIIIMH, TaKk |
MY>KYUH; .
pPOXIeHNE
3/I0POBOTO
IIOTOMCTBA.

2. OcoOble ycinoBHUS:
. nmporpamma
buHaHCHpYyeTCS
MPOU3BOAUTEISIMU
KOHTpPAIENITUBOB,
IIPH 3TOM 3asIBJICHUE
TOPTOBBIX MapoK

KOHKPETHBIX
pernapaToB HE
MPOU3BOTUTCS.
OcHOBHas 1IeJIeBas
ayJTUTOPHUS:

. MOJIO/IEXKD,
KOTOpasi Ojaromaps
MHOTOYHCIEHHBIM
COIMAJIbHBIM
AKIUAM XOpOIIIOo
ycBOMIIA
HEO0XOINMOCTh
NPEIOXPAaHCHHUS OT
HeXKelnaTeIIbHOM
OepeMeHHOCTH U
3aIUTHI oT
3a00JIeBaHUH,
TIepeIAroNTUXCS
MOJIOBBIM ~ TTyTEM.
OnxHako HY>KHBI
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JOTIOTHUTETIbHBIC
yCUIUs 1o
IPOBUKCHUIO
OCO3HAHHOTO
ojaxona K
IUTAHUPOBAHUIO
Oymy1ero
MOTOMCTBA.
Crioco6b1
BO3JICUCTBUSL:

. npornaraszia
310poBOTrO  0Opaza
JKW3HHU, BBICOKOH
KyJbTYPbI
B3aMMOOTHOIICHHSI
[I0JIOB, 3a00TBI O
3I0POBOM
IOTOMCTBE;

. noapoOHOe
UH(POPMHUPOBAHNE
[EJIEBBIX ayIUTOPUI
0 CHUTyalluu Ha
pBIHKE
KOHTPAIICTITUBOB,
ux HA/IKHOCTH,
s dexTuBHOCTH;

. BOCIIUTaHHE
yOexaeHus, 4TO
OepeMeHHOCTh
JIOJKHA OBITH
TOJIBKO KEJIaHHOU U
IJIaHUPYEMOM.
Kanansl
pacrpocTpaHeHHs
UHpOpMaLUK:

* negatabie CMU;

. TEJEeBUICHUE
(mporpammbl 0
3/10pOBbE u
3JI0pOBOM  o0pase
KU3HHU,
MOMYJISIPHBIE  TOK-
IOy, MOJIOJIC)KHBIE
MIPOrpaMMBl);

* pamuo (Hamboiee
pEUTHHTOBBIE IS
npe/IcCTaBUTeNeH
TEJIEBBIX
ayIUTOpUiA);

* ra3eThl U KypPHAIBI
(>xeHcKHe
TJISTHIICBBIC
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U3IaHUsl, W3AaHUS
JUTSL MOJIOJEXKH,
HOIYJISIPHBIE
MEIULNHCKUE
U3JIaHUS JUTSt
HIUPOKOH
ayJIuTOpUN); .
COOCTBEHHBIE
U3JIaHUS —
newsletter;

* UHTEpHET-U3JIaHus
u TEMaTUYECKHE
CalTHhI;

. MecTa, rae
cobuparoTcs
IIPEICTABUTENN
LIEJIEBBIX
ayIUTOPUM:
03JI0pPOBUTEIILHBIE U
CIIOPTUBHBIE
LEHTPBHI,
MOJIOJIEKHBIE KITyObl
U JUCKOTEKH, MECTa
MacCCOBBIX TYJISIHUH,
JIOCYTOBBIE LIEHTPbI

UT.HO.,;

. MacCOBBIC
MEpOIPUATHS; .
o0Opa3oBaTenbHbIC
[IPOTPaMMBI B
MIKOJaxX ¥ BYy3ax.
KnroueBoe
MEpOTIPUSITHE:

* OpraHuzauvs u
NIPOBE/ICHUE B
Tl'ocynapcrBenHoM

IyMe  00CyXIeHUs
nmpoOsem
TUTaHUPOBAHHUS
CEeMbBH, COKPAIICHHS
yuciaa abopToB H
COXpaHCHHS
KEHCKOTO 3/I0pOBbs
c ydacTHeM
npezcTaBuTeNei
BCEX
3aMHTEPECOBAHHBIX
MUHHUCTEPCTB,
BEIOMCTB "
KOMHTETOB
Tl'ocymel. ITo
pe3yibpTaTaM
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YMeHnue  BBIABIATH
(bakTopsl,
OKa3bIBAIOIINE

o0cyXIeHus

npouuia  HIHpOKas
JUCKYyCCHUSI Ha ITY
temy B CMU.
Jocturnyteie
pe3yNbTaThI:

* Yy  MOJOJIEKH
MOBBICHJIACH
KyJIbTypa
IUTAHUPOBAHMUS
CEMbHU; * BHUMaHHUE
oOmiecTBa OBLIO
MPUBJICYCHO K

npobjeme abopToOB;
* MOJIOJICKD CTasa

gamie oOpamarbes
3a KOHCYJIbTallUeH K
CIICI[AAIIMCTAM;

* BO3pPOC CHPOC Ha
COBPEMEHHBIC
cpeacTBa
KOHTpAaIEIuu.
Bompocsr Jinie: |
00CyXICHHUS:

1. MosxHo TN
Ha3BaTh TaKyo
TEXHOJIOTHIO
MIPOJIBHKEHUS
peUenTypHbBIX
JIEKapCTB
YHUBEpPCAIbHONU?
Ecmu mHer, To kakue
ele PR-
TEXHOJIOTUU Bri
MOTJIN OBI
PEJIOKUTH?

2. Kakue eme PR-
MEPONPUSITUSI BbI ObI
IIOPEKOMEHI0BAIIN
IUIT  MOJIOJIEKHOU
aynuropun?

3. B kakux ciaydasx,
o BaIlleMy
MHEHHUIO,  CJEIyeT
HpUBJIEKaTh K
nposeaeHUo  PR-
KaMIaHUU
rocy/1apCTBEHHbBIE

CTPYKTYpHbI?

2. CyecTByeT Tpu
mlara  Ha  9Tamne
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BJIMSIHUC Ha
KOHKYPEHTOCIIOCOOH
OCTb MPOCKTOB;
y4acTBOBATh B
paspaboTke
MapKETHHTOBBIX
peleHui;
IUITAHUPOBATb,
OpraHH30BBIBaTh |
KOOPJMHUPOBAThH
paboTHI 1O MPOEKTY;
y4acTBOBATh B
peanuzanuu
MapKETHHTOBBIX
IPOCKTOB;
IPUMEHSTh
MapKETUHTOBBIC
TEXHOJIOTUH
VHHOBALIMOHHOTO
IPOCKTUPOBAHUS B
OpraHH3aLuHy.

TUTAHUPOBAHUS
nporuecca
CTPaTETUIECKOro
MapKeTHHTa:

1. CuryannoHHBIH
aHaJM3.

2. Omnpenenenue
LEJIEN.

3. [Iporpamma
MapKeTHHTA.
CooTtHecuTe  maru
IUIAHUPOBAHUS  CO
CIIeTYFOIIIMMH
YTBEPKIACHUSIMHU:
1. Breiacauth, B
KaKou CUTyalu
HAXOMIIOCH
OpeInpusITHE W B
Kakou OHO
HAXOAUTCS B
HACTOSALINI MOMEHT.
Hanre IIPOTHO3
CUTyalluu npu
YCIIOBUH
BBITIOJTHEHUS
JICUCTBYIOILIETO
IUIaHa.

2. CerMeHTHpPOBaTh
PBIHOK, BBISIBUTH
aNTbTepHATHBHBIC
MapKETHHTOBbIE
BO3MOKHOCTH,
BbIOpaTh  IIEJIeBBIC
PBIHKH, Ha KOTOPBIC
Oynet
OpPUEHTUPOBATHLCS
peanpusTHe.

3. Pa3paborath
KOMILIEKC
MapKeTHHTa JUTST
POTPaMMBI u

Oro/pKeTa, BKIIOYAs
JIOXOMbI, U3JIEPKKH,
npeiesbl
JIOXOJTHOCTH u
MPUOBLIH.
BriOpaHHbBIE OTBETHI
MIpOAHAIIU3UPYUTE U
o0ocHYyHTE. st
aHaJM3a
UCIIOJIB3yUTE
pa3Hble
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MEXKTyHapOAHbIE

PBIHKH, HampHUMep,
JESTENIbHOCTD
KOMIIaHUH Ha
peiakax crpad CHI,
ctpan EC u ap.
2.0cymiecTBiseT 3nanmne OCHOB 1. Kommanwus
PYKOBOJICTBO MapKETUHTOBOTO Strauss Group
HCIIOJTHUTEIISIMU IUTAHUPOBAHMUSL. (MU3paunp), BTOpOH
IIPOEKTA, no BEJIMYUHE
MPUMEHSET IIPOU3BOIUTEID
WHCTPYMEHTBI POIYKTOB
KOHTPOJIS NUTAHUS, BBIXOAUT
coAcpKaHus U Ha POCCUICKHI
yIOpaBlIeHUs PBIHOK, 3amycKas B
W3MCHCHUSMH B COTPYJIHUYECTBE C
MPOEKTE, peaanu3yeT CEThIO koeeH
MEPOTIPHUSTHS T10 «1lokomanHuia»
o0ecreueHuro mokosaa-6aper Max
pecypcamu, Brenner. Kakune
pacrpeeneHuIo dakTopbl BHEUIHEH
uH(pOopMaIuy, MapKETHHTOBOM
MOJIFOTOBKE Cpelpl OHA JOJKHA
OTYETOB, y4ecTb (CocTaBbTe
MOHUTOPUHTY U nepeueHp)? Kakue
YIPaBIECHUIO (bakTOpbI SABISIFOTCS
CpOKaMmu, CAEPKUBAIOIIMHU?
CTOMMOCTBIO, Kaxkxos ux
KauecTBOM U BPEMEHHOMI
pUCKaMH TPOEKTA. Xapakrtep
(IONTOCPOYHBIIA,
CPEIHECPOYHBIN,
KpPaTKOCPOUHBIiT)?
Ob6ocHyiite  cBoit
orBer. CocraBbTe
T1aH
MapKETUHTOBOTO
UCCIIEeI0BAHMS
MOTPEOUTETHCKIX
MPEAIIOYTEHUIA
aroburenei
HI0KOJIaJa.
YMmeHnue pazpaboraTh 2. EBpomneiickuii
IJaH MapKeTHHTa | ABTOIPOU3BOUTEIND
ONPENIETUTh CTETIECHb Renault qyepes
peanuzanuu JIOYEPHIOI0
HaMEUYEeHHBIX B HEM koMmanuto  «PeHo
MEpONPHUSTHI; Poccus» rozan
paspaboTarth 3asBKy B PocmareHt
0a30ByI0 Ha TOBapHbIM  3HaK
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OpraHU3aIMOHHYIO
CTPYKTYpYy
MapKETUHTOBOT'O
noJipa3aesieHus;
OLICHUBATh
aNbTepHATUBHbBIC
CXEMbl  YIPaBIICHUS
TUTSI
MO3UIIMOHUPOBAHUS
pa3IUYHBIX  BHUJOB
MAapKETUHI OBOU
JeSITeNIbHOCTH;
apryMEHTHUPOBAHO
000CHOBBIBaTh
HEO0OXOMMOCTh
UCIIOJb30BaHUS
MapKETHHTOBBIX
cTparerui B
OpraHH3aIliH.
YMeHne NpHUMEHATh
UHCTPYMEHTHI
MapKETUHTOBOTO
IUTAHUPOBAHMUS B
OpraHu3aIMIX
pa3IMYHBIX
MacmTaboB
JeSITeIbHOCTH u
KOHTPOJIS
BBIMIOJTHEHUH TLJIAHOB
MapKETHUHTA;
NPUMEHATH HaBBIKH
COTJIaCOBAHUS
MapKETHHTOBBIX
MporpamMM ¢ IIEJISIMH,
3a/la4yaMu u
CTPaTETHSIMH JPYTUX
(YHKITMOHATTBHBIX
CITY )0 u
OpTraHHu3aI’ B
1IETIOM.

«MOCKBHYY,
HCITOJIb30BaBIIUMCS
Ha aBTOMOOHJIAX
MIPOMU3BOJICTBA
A3JIK, ot nepBoro
MacCOBOTIO
COBETCKOI'O
JIETKOBOT'O
ABTOMOOMIIS
«MockBuu-400»»

1 JI0 IMOCJICAHUX
mozmeneit  A3JIK —
«CBsTorop»
n «KHs13b
Brnagumup».
Renault HaJleeTca
MOJIYYUTh MpaBo
Ha Ha3BaHUE  OpeHaa
U €T0 JIOTOTHIIEL.
«3asBIISIOTCS
CJIOBECHBIE
0003HaUYEeHU
«MocKkBHY

u Moskvich,
H300pa3uTeIbHOE
0003HaueHue —
OpPUTHHAJIbHYIO QUTYPY
B BUJIE 3aMKHYTOU
WU30THYTOM  JIMHUU», —
TOBOPUTCSA B 3asBKax
ABTOMPOU3BOTUTEISI

Ha PETUCTPAIHUIO.

N mance

Ha TIOJIyYeHHE TaKOTO
mpaBa  OLIGHUBAIOTCS
BBICOKO: 3aBon «PeHo
Poccus»,  3amsgBminit
3panusg 3aBoma «A3JIK
«MOCKBUY»,  MOXHO
B KaKOH-TO CTECIICHH
CUUTATh MPEEMHUKOM
MOCIICAHETO.

B 1998 1.  (paniy3s
OpraHU30BAIN
MIPOU3BOJICTBO

Ha MOIITHOCTSIX
MPOCTaNuBABILIETO
3aBoga B pamkax CII
C TIPAaBUTEITHCTBOM
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MockBbl
«ABTO(hpamocy.
B2009r.  Qpanmyss
MOJTHOCTBIO BBIKYITHIIN
KOMITaHUO

U TICPEUMEHOBAIIN €€
B «PeHO Poccusy,
HaJauIx cOopKy
MamuH Mapok Renault
u Nissan, ¥ MOUIHOCTb
3aBofa BBIpOCIIa
o 188 000 aBromo0OMI
el B ro.

Temepn ke Renault,
10 MHEHUIO

JKCIEpTOB,  Oyaer
IBITAaTHCS BIOXHYTH
HOBYIO KU3HD

B COBETCKHUI
aBToOpenn. Hosble
OpeHIbI TIO3BOJISIIOT
aBTOIMPOU3BOAUTENS

M

nuBepcuduIrponar

b TpemaraeMyo
PBIHKY TMPOAYKIIHIO,
HO 00XOJIUTCS HUrpa

C peTpo-MapKamMu

HEZIEIIEBO:
TI0 KCHEPTHBIM
OLICHKaM,  3aIlyCcK
HOBOTO OpeHna
CTOMT  TPUMEPHO
$1 mupn. U TIpU
rpaMOTHOM

MAapKETUHIC MOKCT
OKYIIUTHCHA 3a TpHu
roaa.

Bomnpocsl "
3aJaHusA:

1. Onenure cTeleHb
KOHKYPEHITH Ha

aBTOMOOMJIBHOM PBIHKE
JUISL «HOBOTO» OpeHma
«MockBUY».

2. Beinenure neneBoit
CErMEHT PBIHKA U
chopmynupyiite
MO3UIIMOHUPOBAHUE
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«HOBOTO» OpeHa
«MoCKBHYY.

3. Kakue HeoOxoaumo
POBECTH
MapKETUHTOBBIE
HCCIICIOBAHMS ISt
BBIBEJICHUS «HOBOI'O»
Openna «MocKBUY» Ha
POCCUNCKUI PBIHOK.

HpI/IMepHLIe BOIIPOCHI K 3K3aMEHY
1. Ocobennoctu CTPATCTUYCCKOIrO MapKECTHUHI'a U €I'0 3aaa4u.
2. CDYHKI_[I/II/I H 3aa491 CTPATCIrHYCCKOIr0O MapKCTHUHTA. C(i)epa ACATCIIbHOCTH

CTPATCTUYCCKOI'0O MapKETUHTIA.

3. [TonsiTHE CTPAaTErMUECKOr0 MApKETUHIA U CTPATEril phIHOYHON OPUEHTALIUH.
4. Crparerust pbIHOYHOM OpUEHTALNUH, TIOHSATHE KOMIIETEHIINH, CO3JaHue IOTPEOUTEIbCKON
LIEHHOCTHU

Crparerust opMUPOBAHUS TOKHU3HEHHON IICHHOCTH KJIMCHTA.
Xonuctuuecknii MapkeTUHr. KoHIEenuus 3Kk0CucTeM B MApKETUHTE.
AHanmuTrueckoe 000cHOBaHHE (DOPMUPOBAHUS MAPKETUHTOBOM CTpATErHH

Ananuz HOTpe6HOCTeI>'I mocpeaACTBaM CCrMCHTAIlU PbIHKA.

© © N o O

Ananuz IMPUBJICKATCIIBHOCTH PbIHKA: U3MCPCHUC PBIHOYHOI'O MMOTCHIIMAJIA U

IIPOrHO3MpPOBaHUE OyayIIEero pa3Mepa pbIHKA.

10.  Ananu3 oObeMa MpoJaxx U IOJU PhIHKA OPTaHU3aIUH.
11.  MopenupoBaHue )KU3HEHHOTO IIMKJIA PhIHKA MPOAYKTa OpraHU3altu.
12. OmnpenerneHne 0OCHOBBI KOHKYPEHTHOIO IPEUMYIIIECTBA OpraHu3alnuy. BrisBnenue

BO3MOJKHOCTEN I pean3alii KOHKYPEHTHOr O Ipeumyinectsa. [Ipegsuaenne peakuuu
KOHKYPEHTOB.
13. CermMeHTHpOBaHKE, TAPTETUPOBAHNE, TO3UIIMOHUPOBAHNE KaK OCHOBA (DOPMUPOBAHUS

MapKCTHUHTOBBIX CTpaTCFI/Iﬁ

14.  BwiOGop cTpaTeruu oxpara CErMEHTOB 0a30BOT0 PbIHKA

15. Co3znmanune npeioKeHus eHHOCTH: AuddepeHnnanus, Mo3uIHOHUPOBAHNE U MAaCCOBas
KaCTOMM3aLusl.

16.  Drambl BEIpaOOTKHM MapKETUHTOBOW CTpATETHH.

17. TunoBele MAPKETUHTOBBIE CTPATETUU.

18. ®daxTopHl, ONpeAeNonre BEBI00Op MapKETHHTOBOM CTpaTeruu.

19. B3anMoCBs3b KOPIIOPATUBHOW U MAPKETUHIOBOM CTPATETU.
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20. Cucrema cTpaTeruaecKoro MapKeTHHTa OpraHU3aluH

21.  MapKeTHHTOBBIE CTPATETUH JJIsl YYACTHUKOB HOBBIX PHIHKOB.

22.  Crpareruu aisi pacTyIIUX PHIHKOB.

23.  Crpareruu Ha 3pebIX U CYKAIONIMXCS PhIHKAX.

24.  Pa3paboTka MapKETHHTOBBIX MPOTPAMM.

25.  PaszpaboTka crpaTeruil yrnpaBiIeHHs IPOTYKTOM.

26.  Pa3pa0oTka IIEHOBBIX CTPATEruil.

27.  PazpaboTka cTpaTeruii npoIBHIKECHHUS.

28.  MapKeTHHIOBbBIE CTPATErHU BHIXOJIa Ha MEXKIYHAPOIHBIC PHIHKH.

29.  Crpareruu MapKkeTHHra B3aUMOJCHCTBUS, MAPKETHHTa B3aMMOOTHOLICHHUH,

BHYTPHU(PHUPMEHHOTO MAPKETHHTA.

30.  Crpareruu BOBJICUCHHUS IOTPEOUTEIIS: MAPTHEPCKUE OTHOIICHHS U COBMECTHOE CO3/IaHUE
IICHHOCTH.

31. Crpareruu MapKeTHUHra COBMECTHOTO TBOPUYECTBA.

32.  Cucrema ympaBJIeHUs peau3anyeil MapKEeTHHTOBBIX CTPATEeTHH.

33.  Crparernueckuii MapKETUHTOBBI TUIAH: TIPUHIIMITEI PeaTH3allid MAPKETHHTOBOM

CTpaTeruu, coJepkalnecs B MApKeTHHTOBOM IUTaHE, COACPKaHHE MapKETHHTOBOTO IIIaHa,
peanu3anus MiaHa.

34.  OueHka pe3yabTaToOB MAPKETHHTOBOH JIEATEIFHOCTH KOMIIAHUH C TIOMOIIBIO CHCTEMBI
KJII04eBbIX Nokazarenent apdextuBHoctu (KPI).

35.  HudopmannoHHoe obecrieueHre CTPaTErnieckoro yrpapieHUss MapKETHHIOM B
YCIOBHSX U (PPOBHU3ALINN.

36.  busHec-mpoiecch CTpaTerHIecKOro MapKETHHTa, TPEOYIONIHEe MApKETHHTOBOM

UH(POPMALIMOHHOM MOIIEPIKKH.

37.  IlepcneKTUBBI UCTIOIB30BAHUS CTPATETMUECKOTO MApPKETUHTa OT€YECTBEHHBIMU
OpraHU3alUsIMU.
38.  benumapkuHr peanuzanuu d3PPEeKTHBHBIX MAPKETUHTOBBIX CTPATETUH BEIYIIUMHU

(I)I/IpMaMI/I Ha JIOKAJIbHBIX 1 MUPOBBIX PBIHKAX.

IIpumep 3K3aMeHALMOHHOIO OHMJ1eTa

DeepajibHOE TOCYAAPCTBEHHOE 00pa3oBaTe/ibHOE OKOKETHOE YUpeKIeHue
BbICIIEro 00pa3oBaHus
«®UHAHCOBBIA YHUBEPCHUTET ITPU ITIPABUTEJIbCTBE
POCCUIMCKOH ®EJEPAIININ»
JenaprameHT «JIorucTuku U MapKeTHUHTa»
Jucuunnmna «CTpaTernyecKuii MapKeTHHIT»
dopma 00yUeHHs OUHasI
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Hanpasnenue 38.03.02 MenepxmeHT

DK3aMeHaAuOHHBI OnyteT Ne 1

3ananmue 1. Teopernuecknii Bonpoc (30 6a/u10B).
CrpaTteruu KOMMYHUKallUA B MApKETUHTE.

3ananue 2. Tectnl. BoiOepuTe npaBWiIbHBINA BapuaHT (bI) oTBeTa (5 0a/J10B).
Tecr 1.
CooTBeTcTBHE MEXKTy CTPATETUSIMU COKPAIIEHUS] OM3HECA U UX ONPE/IEIICHUEM

1. Ctparerus JUKBUAAIIUU 1. [TIlpeanpusitue HE MOXKET BECTH
NAIBLHENIINN OU3HEC
2. Ctparerus "coopa ypoxxas" 2. llpeanmpusitue  OTKa3bIBae€TCA  OT

JOJATOCPOYHOTO B3TJsiia Ha OH3HEC B
I0JIb3Y ~ MAaKCHUMAaJbHOIO  IOJy4YEHUs
JI0XO0JI0B B KPaTKOCPOUYHOM ME€PCIIEKTUBE

3. Crparerus cokpauieHus 3. Ilpennpusarne 3akpplBacT WINA IPOAAET
OJHO M3 CBOHUX NOJAPA3JECICHUN WIH
OU3HECOB U1 JOJITOCPOYHOIO U3MEHEHUS
IpaHull BeJieHUs Ou3Heca

4.Ctparerus COKpalleHUs Pacxo10B 4. IlpennpustHe HILET BO3MOYKHOCTHU
YMCHBIICHUA HU3ACPKCK W IMMPOBOAUT
MEPONPUATHH IO COKPALLEHUIO 3aTpaT

S.becniepcniekTHBHAS IESITEIBHOCTD

Tect 2.

Pemenue o Bbllycke HOBOM NIPOAYKIIMH, COOTBETCTBYIOIIEH TEXHOJIOTHMYECKUM pecypcaM
OpraHM3aly U OPUEHTUPOBAHHOM Ha HOBBIE TPYIIIBI MOTPEOUTENENH — 3TO CTpaTerus ...
TOPU30HTAILHON AMBEpCU(PUKALINU

KOHIJIOMEPAaTUBHOM TMBEpCUPUKALINN

MHTErPUPOBAHHOIO pPOCTa

LIEHTPUPOBAHHOMN AUBEpPCUUKALINN

Tecr 3.

[lenb cTparernyeckor CErMEHTalUH. . .

BbIOOp MPU3HAKOB CErMEHTAIN

BBIOOD KPUTEPHUEB CETMEHTAIINH

MO3UIIMOHUPOBAHUE HA BBIOPAHHBIX CErMEHTAX PhIHKA

BbIJIEJICHUE CTPATETUYECKUX 30H X03sIICTBOBAHUSI HA KOPIIOPATUBHOM YPOBHE

Tecr 4.

"3oHTH4YHAs" Mapo4YHas CTpaTerus Npeanoaaraer ...

KKl TOBAp NPEANPUITHS UMEET CBOIO MAPKY

MapkKa MnepexouT B OpeH

NpUaeTcs BUANMOE pa3HooOpas3ue ToBapam MpeanpusTHs

HCIOJIb3YETCS OJTHO Ha3BaHUE I BCEX MPOU3BOJAUMBIX TOBapOB

Tect 5.

Crparerus Bapuauu ToBapa Juisi IpOU3BOAUTENS IPEANOIIATaeT. . ..
KOpPEHHOE U3MEHEHHE MPON3BOJICTBEHHON MTPOTPaMMBI
HEU3MEHHOCTh UMHUJ[KA PEIIPUATHUS

HE00XOIUMOCTb KPYIHBIX BJIOKEHUN

W3MEHEHUE PHIHOYHOM aTpuOyTHKHU TOBapa
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3. IIpakTHKO-OpHEeHTHPOBaHHOe 3ajaHue. BpiOepuTe NpPaBUIbHBLIIH BapuaHT U
o0ocHyiiTe oTBeT (25 0a/L/I0B).

JepeBooOpabatsiBatoriee npennpustie pacmnonoxeHo B Cankr-IlerepOypre u
3aHMMAETCS  IPOU3BOJACTBOM  CTEKJIONAKETOB M3  JINCTBEHHUIbl. JlpeBecuHa
JIMCTBEHHMIIBI - OYEHb MPOYHBINA, KPACUBBIMA U JIOJITOBEYHBIA MaTepHall 3a CYET CBOEH
BiaroctokocTi. Kommanusi cunuraer HampaBieHHe CBOEH pabOThI MEePCIIEKTUBHBIM U
OMUpaeTcsl Ha TOT (PAaKT, YTO B CEBEPOEBPONEIHCKUX CTPAHAX CO CXOXKUM KIMMATOM
JIEPEBSIHHBIE U JI€PEBO-AIIOMUHHMEBBIE CTEKJIONAKETHl YAECPKUBAIOT O PBIHKA,
npesblnany 85%. B koMnmanun HanakeH MOJIHBIA MPOU3BOJCTBEHHBIA IIUKI: OT
pacnwioBKM W CYWIIKM [0 W3rOTOBJIeHUs npoxykuuu. Ilpennmpusitue Ttaxke
CaMOCTOATENIbHO 3aHUMAETCS pealu3aluei, JOCTaBKOM M yCTAaHOBKOM TIOTOBBIX
n3aenuid. JIncteeHHuIa 3aKynaercs B jiecnpomxosax KpacHosipckoro kpasi. B cBssu ¢
MPUPOJHBIMU  YCIOBUSIMM 3arOTOBKa JIPEBECMHBI B MECTaX €€ MpPOU3PaCTaHUs
BO3MO>KHA TOJIBKO C HOSIOps 110 amnpenb. Crpoc ke Ha yCTaHOBKY CTEKJIONAKETOB UMEET
SIPKO BBIPAXKEHHYIO CE30HHOCTD (CHMXKAETCS MPAKTUYECKH JI0 HYJIA B IIEPUO/I C IeKa0ps
10 MapT U YBEIMYUBAETCS B JIETHUM niepuon). Takue ce30HHbIE KOJIeOaHUs COCTaBISIIOT
yrpo3y BHYTPEHHEMY COCTOSIHMIO MpeanpusaTus. HepuTMHUYHOCTH NPOU3BOJACTBA
NpUBOIUT K cOosiM B pabore o0opyAoBaHHs, HEOOXOIUMOCTU JTOTIOTHUTEIBHBIX
IIyCKOHAJIQ0YHbIX padoT. HexBaTka 000pOTHBIX CPEACTB MPUBOJIUT K OTKJIaIbIBAHUIO
MEPCIIEKTUBHBIX IPOrpaMM Pa3BUTHUS MpeanpusaTus. Takke ObIBallu CiIydan 3aJepiKKU
3apIUIaThl COTPYAHUKAM.

Bonpocsl u 3aganus:

1. Ilpennoxure MapKETUHIOBbIE MEPONPUSTHSA, CIOCOOHBIE CHU3UTH
3aBHCHUMOCTh pa0bOThI MPEANPUATHUS OT CE30HHBIX KOJIeOaHui crpoca.

2. Kak MOKHO TIOBBICHTH (PMHAHCOBYIO YCTOMYUBOCTD MPEATIPHSITHS?

3. Ecau Ob1 mepen Bamu crosina 3ajaya mocyuTaTh MOTEHLMAN PBIHKA JUIS
JAHHOT'O BHJIA MPOAYKIIMH, TO HA Kakue noka3atenu Bl Ob1 onupanuce?

3aM. pykoBoauTens JlenmapraMeHTa JOTMCTUKY U MapKETHHTa
«20» oxTsi0ps 2021 r.

8. IlepeyeHb OCHOBHOI 1 10NIOJHUTEJILHOM Y4eOHOM JUTEPATYphl,
He00X0AUMOii 1JIS 0CBOCHUS I CUMIIJIMHBI

3aKkoHogaTeJbHbIC H HOPMATHBHBIC AKTHI

1. I'paxxnanckuit kogekc Poccuiickoit denepanuu.

2. 3akoH P® «O 3amurte mpaB morpedutenein» ot 07.02.1992 Ne 2300-1 (B pen.
®enepanbHoro 3akoHa ot 09.01.1996, Ne 2-@3).

3.®enepanbubiii 3akoH PO «O6 umHpOpmanuu, MHOOPMAIIMOHHBIX TEXHOJIOTUSIX U O
3amure uHGopmanuu» ot 27.07.2006 Ne 149-03.

4.®enepanbHplii 3aKOH PO «O KOHKYpPEHIIMM M OTrPaHUYEHUH MOHOIOIUCTUYECKON
JIeATEIbHOCTH Ha TOBAPHBIX phIHKax» 0T 06.05.1998 Ne 70-D3.

5.®enepanbublit 3ak0oH PO «O pexname» ot 13.03.2006 Ne 38-D3 (¢ yueToM TOMOTHEHHIHA

1 U3MCHCHHH).
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OcHoBHas1 JiuTEpaTypa

1. MHHOBaMOHHBIA MapKeTUHT : yuyeOHuK /uig By3oB / C. B. Kapnosa [ u ap.] ; moxq
obmeit penakuueit C. B. Kaprooit. — 2-e uzn., mepepad. u gon. — Mocksa : M3pareiascTBo
FOpaiir, 2021. — 474 c. — (Bricmiee ob6pa3oBanue). — OOpa3oBarenbHas miardopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/468986 (mara obOpamenus: 21.12.2021). — Tekcr :
AJIEKTPOHHBIN.

2. Crparernyeckuii MapKeTUHT 111 MarucTpoB: yuebnuk / O. H. XXunbuosa [ u np.];
®unynuBepcuteT ; nox pea. O. H. Xunbrnooii. - Mocksa: By3osckuit yueonuk: MTHOPA-M,
2016. - 316 c. - Tekcr: HenocpenacTBeHubid. - To xe. - 2019. - D6C ZNANIUM.com. - URL:

https://znanium.com/catalog/product/1016616 (mata obpamenus: 21.12.2021). - Tekcrt:
AIEKTPOHHBIN.
3. Mapketusr ays MaructpoB: yueOHuk / B. B. CunsieB [ u np.]; @UHYHUBEpPCUTET ;

non pen. M. M. CunseBoii. - Mocksa: BysoBckuit yueOnuk, 2016. - 368 c. - Teker :
HerocpencTBeHHsli. -  To  xe. - 2018. - DOBC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/937984 (mara oOpamenus: 21.12.2021). - Tekct
3JIEKTPOHHBIMN.

JonoHUTeIbLHAS JUTEPaTypa

4. Tiopun, [I. B. MapkerunroBsiii ayaut : yueOnuk / J[.B. Tropun. — 2-e u3z., pom. —
Mockga : UH®PA-M, 2020. — 285 ¢. — (Bricmiee obpazosanue: bakanaspuar). — 9bC
ZNANIUM.com. - URL: https://znanium.com/catalog/product/1070529  (mara
obpamenus: 21.12.2021). - TekcT : 3JEKTPOHHBIH.

5. Kaprnoga, C. B. Pexnamuoe aeino : yueOHUK U ipakTukym 1ii1st By30B / C. B. KapmoBa. —
2-e u3]1., mepepad. u nor. — Mocksa : UznatensctBo FOpaiit, 2021. — 431 ¢. — (Beicmiee
oOpazoBanue). — OOpaszoBatenbHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/477847 (nata obpamenus: 21.12.2021). — TeKCT : 31€KTPOHHBIH.

6. Cwunsiea, 1. M. Pekinama u CBSI3M ¢ OOIIECTBEHHOCTHIO : y4eOHUK sl By3oB / M. M.

CunsieBa, O. H. XKunbiosa, 1. A. XKunbio. — Mocksa : U3narensctBo FOpaiit, 2021. —

552 c. — (Bmiciiee obpazoBanue). — OOpa3zoBarenbHas miaTgopma FOpait [caift]. —
URL: https://urait.ru/bcode/482662 (mara oOpamenus: 21.12.2021). — Tekcr
3JIEKTPOHHBIMN.

7. Mapketunr PR u pexnambl: y4eOHUK [ CTYJEHTOB BY30B, OOyYaromIMXCS IO
cnenuansHocTH «Mapketunr» / V1. M. Cunsesa [u ap.] ; mox pen. M. M. CunsieBoit. —
MockBa : HOHUTHU-JAHA,2017. - 495 c¢. - DOBC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1028516 (nata oOpamenus: 21.12.2021). — Tekcr :

ANEKTPOHHBIN.
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8. HuterpupoBaHHbIE MapKETHHTOBBIC KOMMYHUKaIuu: yueOnuk / . M. CunsieBa [u nap.];
nop pea. . M. Cunsieoit. - Mocksa: FOuutu-Jlana, 2012. - 504 c. - (Magister). - Tekcr:
HernocpeacTBeHHBIN. - To xe. - 2015. — OBC YHuBepcurerckas 6ubimnoreka online. - URL:
http://biblioclub.ru/index.php?page=book&id=119438 (mara obpamenus: 21.12.2021). —

TeKCT : AIEeKTPOHHBIH.

9. [lepeyeHn pecypcoB HHGPOPMAIIMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH

«I/IHTepHeT», HCOﬁXOHI/IMLIX AJIs1 OCBOCHHUSA JUCHUIIJINHBI

1. DnexkTponHas oubnmoreka ®unancosoro yausepcurera (Ob) http://elib.fa.ru/

2. OnexTponHo-6nbanoTeunas cuctema BOOK.RU http:// www.book.ru

3. DNeKTPOHHO-6MGIHOTeUHAs cicTeMa « Y HuBepcuTeTcKas Gubnuoreka OHJTAVTH
http://biblioclub.ru/

4, DekTpoHHO-0MOIMoTeuHast cuctemMa Znanium http://www.znanium.com

5. DNeKTPOHHO-6UGIHOTeuHas cucTeMa u3aTenbera «FOPAWITY https://urait.ru/

6. OneKTpOHHO-0MOINOTEeYHAs cucTema U3/1aTeNIbCTBA [Ipocnekr

http://ebs.prospekt.org/books

7. Jenosast onnaiiH-6ubaroreka Alpina Digital http:/lib.alpinadigital.ru/

8. OneKTpoHHAas O6ubaroTeka W3narensckoro oMa «I"peOeHHUKOB»
https://grebennikon.ru/

9. Hayunas snextponHast 6ubaunoreka eLibrary.ru http:/elibrary.ru

10.  HauwuonanbHas snekTpoHHast Oubnuoteka http://u36.pd/

11.  Kaaposas cupaBounas cuctema "Cucrema Kanpsr" https://budget.1kadry.ru/

12.  ®wunaHcoBas cripaBoYHas cuctemMa « DHHAHCOBBIN mupekTop» http://www.1fd.ru/
13.  KOpunuueckas cnpaBouHas cucrema «HOpuct» http:// www.1jur.ru/
14.  Pecypchl nH(pOpMAIMOHHO-aHATUTUYECKOI'O areHTCTBA MO (PMHAHCOBBIM PhIHKaM

Cbonds.ru https://cbonds.ru/

15.  CITAPK https://spark-interfax.ru/

16.  Academic Reference http://ar.cnki.net/ ACADREF

17. Bank Focus http://library.fa.ru/resource.asp?id=527

18. [Taker 6a3 manubix kommanuu EBSCO Publishing, kpymHeitmero arperatopa
Hay4YHBIX PECypCcOB BeAyUINX U3aaTesbcTB Mupa http://search.ebscohost.com

19.  DnexrpoHHble IpoAYKTHI U3AaTenbeTBa Elsevier http://www.sciencedirect.com

20.  Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

21.  VudopmannoHHO-aHATHTHIECKAS 6aza JTAHHBIX EMIS Global

https://www.emis.com/php/companies/overview/index
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22.  Henry Stewart Talks: bubmmoreka Ounnaitn Jlekuunii mo busnecy m MapkeTtunry
https://hstalks.com/business/

23.  Oxford Scholarship Online https://oxford.universitypressscholarship.com/

24.  Komekus HAYYHBIX )KYPHAJIOB Oxford University Press
https://academic.oup.com/journals/

25.  ProQuest: baza mamnbix Business Ebook Subscription na mmardgopme Ebook
Central https://search.proquest.com/

26.  ProQuest Dissertations & Theses A&l https://search.proquest.com/

27.  baza manneix RUSLANA xommanuu Bureau van Dijk https://ruslana.bvdep.com/

28.  Scopus https://www.scopus.com

29.  DnekTpoHHas KOJUICKIIMS KHUT Wu3JaTeslberBa Springer:  Springer eBooks
http://link.springer.com/

30. Buneoreka yueOHbix ¢QunbMoB «PemieHue» (TemMaTHueckue — KOJUICKIIMH
«Menemxment», «Mapkerunr. Kommeprus. Jloructukay, «tOpucnpynenuus», «YrpaBieHue
nepconanomy, «llcuxonorus ynpasnenus» http://eduvideo.online/

31.  HnrepaktuBHas puHaHCOBast MHPOpPMAIIOHHAs crcTeMa komnanuu Bloomberg

32.  Cucrema Thomson Reuters Eikon

33.  Web of Science http://apps.webofknowledge.com

34.  Ludposoii apxuB HayYHBIX KypHAJIOB: http://arch.neicon.ru/xmlui/

- Annual Reviews

- Cambridge University Press

- The Institute of Physics (I0OP) Publishing

- Nature

- Oxford University Press

- Royal Society of Chemistry

- SAGE Publications

- Science

- Taylor & Francis Group

35. ba3a JaHHBIX ANIEKTPOHHOU CTPYKTypUpoBaHHOU mH(popmaruu o 6ankam Orbis Bank

Focus — https://orbisbanks.bvdinfo.com/

IMepuoguyeckue u3gaHus

1. Komnaumus.

2. MapkeTHHr.
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https://orbisbanks.bvdinfo.com/

Mapxketunr B Poccuu u 3a pyoexom.

MapkeTHHT 1 MapKETUHTOBBIE UCCIIEAOBAHUSI.
MeHemKMEHT KaueCTBA.

MenemxmenT B Poccuu u 3a pyo6exom.

MupoBasi JKOHOMUKA U MEXTyHapOIHbIE OTHOLLICHUSI.

[TpoGiieMbl TEOpUU U IPAKTUKHU YIPABICHUS.

© ©® N o o s w

Pexnama. Teopus u npaxkrtuka.
10.  Cexkpet Gupmsl.
11.  VYmpaBneHue KaHajlaMU TUCTPUOYIIHH.

12. VYupaBnenue npojaxamu.

10. MeToanyeckue ykazaHusi UIsl 00y4aOIMXCcsl 10 OCBOEHUIO TUCHMILIHHBI
Jns addexTuBHOr0 ocBoeHHs AUCHUIUIMHBI «CTpaTerMyeckuii MapKEeTHHI» HeoO0XO0AUMO
CIUIAHUPOBATh CBOIO PAa0OTy B TEYCHHE BCEr0 CEMeCTpa. IJTOMY CIIOCOOCTBYEeT OaiibHO-
peUTHHTOBasT CHUCTEMa, B COOTBETCTBMH C KOTOpPOW (OPMHPOBAHWE PEUTHHTA CTyAEHTA
OCYILECTBIISICTCSI IOCTOSIHHO B Ipoliecce ero o0y4yeHus B yHuBepcurere. Hacrosmas cucrema
OLICHKH YCIIEBAEMOCTH CTYJIEHTOB OCHOBaHAa HAa HCIIOJIB30BAHMM COBOKYITHOCTH KOHTPOJIBHBIX
TOYEK, ONTUMAIBHO PACIONIOKEHHBIX HAa BCEM BPEMEHHOM HMHTEPBAJIE U3YUEHUS JUCLMILIUHBL
@opMOH HTOrOBOrO KOHTPOJISI 3HAaHUU CTYACHTOB SBIIETCSA DK3aMEH, B XOAE€ KOTOpPOIo
OLICHUBAETCA YPOBEHb TEOPETHMYECKHMX 3HAHUM M HABBIKM DPELICHHS MAapKETHHIOBBIX 3a7ad B
paMKax BOIIPOCOB, U3yYaeMbIX TaHHOM JTUCIUIUINHOM.

MeTtoauyeckue peKOMeHAAlMHU 110 BINOJHEHHIO PA3JIMYHBIX (OpM
CaMOCTOSITeIbHBIX JOMAIIHUX 3aaHUMH

[TpakTHyeckoMy 3aHATHIO (CEMHHApPY) B 0053aTEIbHOM HOPSIIKE TOJDKHA MTPE/IIECTBOBATh
CaMOCTOsTeNIbHAs MOATOTOBUTEIbHAS paboTa CTyIeHTa, LEIIMU KOTOPOH SBISIFOTCS:

. U3Yy4YEHHE U TIOBTOPEHHUE JIEKIIMOHHOTO MaTepuaa;

. CaMOCTOSITENIbHOE U3yUeHUE HEOOXOAMMOrO JUIsl YCIEIIHOTO MPOBEACHUS 3aHATHIM
TEOPETUYECKOro MaTepuana (KOHCIIEKTHUPOBAaHHE METOAMK JOCTHXKEHHMS IOCTaBJICHHBIX
TEOPETUYECKHUX U MPAKTUYECKUX LIeTIeH);

. O3HAaKOMJICHHE C METOJOJIOTMEN TNPAKTUYECKOM JAEATENBHOCTH B  Kpyre
paccMaTpuUBaeMbIX Ha 3aHATUM BOMPOCOB (M3yUYEHUH MaTepHalioB, OMYOJIMKOBAaHHBIX B
NEPUOANYECKUX CHEIUATU3UPOBAHHBIX M3JAHHUAX M Ha CHELMAIU3MPOBAHHBIX CalWTax B
Wurepuere);

. BBINOJHEHHE IPOCTENIINX TPEHUPOBOYHBIX 33/JaHUH, IPU3BAHHBIX aKIIEHTHPOBATh

BHUMAHHEC CTYJACHTA Ha HanoOosee BaKHBIC pasgcibl U3ydYaeMOI'o Marepuaia, B TOM YHUCIIC
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BBISIBJICHHE HOBBIX TEHICHIMN MO M3ydaeMoi TemaTHKe (IIOATrOTOBKa JOKIIAI0B, pedepaToB u
aHaM3 THMQPPOBBIX JaHHBIX IS TMOCIEAYIOMIETO TPOBEACHHUS JUCKYCCUH U pelIeHUs
CUTYaIlMOHHBIX U PACUETHBIX 3a/1a4 HA CEMUHAPCKOM (TIPAKTUYECKOM) 3aHATHH;

. dbopMUpOBaHHE HABBIKOB CaMOCTOSTEIbHOW pPAa0OThI ¢ ydeOHOW W Hay4dHOH
JUTEPATYPOU MO U3y4aeMOMY MPEAMETY.

K ceMuHapckum M NMpakTHYECKUM 3aHSATHUAM CTYJIEHTBI TOTOBSITCS CaMOCTOSITEIBHO, B
COOTBETCTBUHU C PEKOMEHJAIMSIMHU TMPEIoAaBaTesi, CICTaHHBIMU Ha MPEAbIIYIIEM 3aHATUU U C
HCITOJIb30BAaHUEM OCHOBHOM U JIOTIOJIHUTEILHOM uTepatypbl B BUK @unyHuBepcuteTa (apyrux
OuOJIMOTEKAX) U IOMa.

KoHTponb BBIMIONHEHUST 3aJaHWil Ul CaMOCTOATEIbHOW pPabOThl TPOBOAUTCS B
cienyromux popmax:

- IPOBEJIEHUE YCTHBIX AUCKYCCUI Ha CEMUHAPCKUX (MIPAKTHUECKUX) 3aHATHIX;

- TPOBEJCHHE ONMPOCOB HAa CEMHUHAPCKUX (MPAKTUYECKUX) 3aHATHSAX MO MPOUIECHHOMY
MaTepuaity, B TOM YKCIIe C TIPUMEHEHUEM METO/1a «MO3TOBOTO IITYPMay;

- 3aCJIyIlIMBAaHKE JOKJIAJ0B (IIPE3CHTALMI) Ha MPAKTUYECKUX 3aHITHIX;

- IPOBEpKA Pe3yJbTATOB TECTOBBIX 33aJJaHUI HA MPAKTHUECKUX (CEMUHAPCKHUX) 3aHATUSIX U
Ap.

MeToanka NpuMeHeHHs] CUTYAlMOHHBIX 3a/1a4 (KelCcoB)

Keiic-meton (keiic-cTaau, METON CUTyallMid) TIPEICTABIAECT TEXHUKY OOYyUYeHUs, KOTOpast
UCIIOJIb3YeT NHCHbMEHHOE OINHMCAHME M AaHAJIU3 PEaJbHbIX SKOHOMUYECKMX U COIMAIbHBIX
CUTYalli{, BO3MOXKHBIE PEIICHUS ¥ BBIOOp JIyqmuX U3 HUX. C MOMOIIBI0 3TOTO METO/1a CTYEHTHI
MMEIOT BO3MOKHOCTh TMPOSIBUTH M YCOBEPIIEHCTBOBATh aHATUTHYECKHUE M OIICHOYHBIC HABBIKH,
HAy4HUTHCS pabOTaTh B KOMaH/Ie, MPUMEHSThH Ha MPAKTUKE TEOPETHUECCKUN MaTepHall.

Ienp mMeToma KeWc-CTald — HAYYUTh CTYJIEHTOB peIlaTh CIOKHBIE MPOOJIEMBbI W JaTh
HABBIKU YTIPaBJICHUS] OU3HECOM.

Jlo ceMHHaApCKOTO 3aHATHS CTyJEHTaM HEOOXOIUMO:

IIPOAHAIN3UPOBATH KEHC;

OTBETUTH Ha TTOCTABJICHHBIC BOIIPOCHI;

OLICHUTh YK€ MPUHSTHIE MEPHI;

00CyIUTh BO3MOXKHBIE OyyIIHe JEHCTBUS U CPAaBHUTH X OKUAaeMYI0 3 (HEKTUBHOCTb.
JlucKyccusi Ha CEeMUHApe MPE/NoIaraeT CTOJIKHOBEHHE MHEHUH B IIPOLIECCE UCCIIEIOBAHUS,

o0cykIeHus MPOOIEMBI, U TOJIBKO B 3TOM Ka4ecTBE OHAa MOXET OBITh MpUEMIIEMa Ha CEMHHApE.

MHeHuUsI CTYyJIGHTOB B X0JI€ TUCKYCCHH JOJKHBI OBITh 00OCHOBAaHHBIMH, JIEMOHCTPHUPOBATH, YTO

CTYACHT 06J'I3)121€T KakKk H€06XOHHMBIMI/I SHaHUAMU I1I0 BOIIPOCY CEMHUHAPCKOI'0 3aHATHA, TaK U
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JEMOHCTPUPOBATh YMEHHE CIyIIaTh MHEHUE COOECeTHUKA 1 Y4aCTBOBATh B 00CYKICHHH, C LIEBIO
BBIPAOOTKH KOHCTPYKTHBHOTO PEIICHUS MIOCTABICHHOMN MPOOIJIEMBI.
PexoMeHIaLMH 1/ HAMCAHUS dcce?

Occe (essay, aHII. OYepK, IMOMNBITKA, Mpoda) MpelncTaBisieT coOOll cikaToe H3JI0KEHHE
KaKoroimbo BOmpoca, OTpaxkarollee HHANBUAYAIbHYIO O3UINIO aBTOpPa.

I{enu 3cce: 1. PazBuTre HaBBIKOB CAMOCTOSATEIBLHOTO TBOPUYECKOTO MBIIIUICHUS.

2. BopaOoTka HaBBIKOB apryMEHTHPOBaHUS, IPOTUBOIIOCTABIICHUS IIPU AHAJIU3E CUTYyalUi.

3. O0yyeHue KpaTKOCTH U MOCIIE0BATEIbHOCTH U3JI0KEHUSI CBOUX MBICIICH.

Boimonnenne naHHoro BuAa paboThl TpeOyeT OT CTYIEHTOB YMEHHS aHaJIUu3upOBaTh
MaTepHal, pa3MbIIUIATh Ha 3a/laHHBIC TEMBl B KpaTKoil (hopme m3narath cBOM MbICIH. B acce
CTYACHT JOJDKEH OIPENCINTh CBOE OTHOIICHHE K paccMaTpuBaeMoil mpobieme, IaTh CBOE
COOCTBEHHOE pellieHNe MOCTaBICHHON 3a]auu.

B dopme scce MoxeT ObITh MpeACTaBICH aHATU3 UMEIOLIUXCS CTATUCTHYECKUX JTaHHBIX IO
U3y4aeMol mpoOiieMe, aHaan3 MaTEepPHAIOB W3 CPEACTB MAcCCOBOW HWH(OPMAIMH, TOIPOOHBIN
pa3z0op MpeUIoKEHHOM 3a/layll ¢ Pa3BEPHYThIMU MOSCHEHUSMHU, MOJ00P U JETalbHbINA aHAIU3
MPUMEPOB, UJUTIOCTPUPYIOLIUX U3YYaeMyI0 IPOOIeMy | JIp.

[Ipenyaraemplit mopsiI0K pabOTHI

1. Haiitu 3-5 ucTouHMKOB 10 TeMe 3cce (B Oubimorekax, Internet).

2. [IpounTath 1 0600IINTH U3yUEHHBIH MaTepUal.

3. BeiOpate HanboJsee BaXKHbIE C Balllel TOUKU 3pEHUSI MOMEHTHI M COCTaBUTh HAOPOCOK 3cce
(oO1Ire moNoKeHus, IIUTATHI, TpadUKH, CXEeMBI U JIp.).

4. OueHnTh, COOTBETCTBYET JIM Balll IpeABAPUTEIbHBIA BApHAHT TEME 3CCE.

5. Cnenatb akUEHT Ha TeX MOJIOKEHUSAX, KOTOPbIE OTPAKAIOT Balll MHAUBUAYaIbHBINA MOAX0]T
(IpeCTaBUTh «M3IOMHHKY» paOOoThI).

6. I[TpoKOHCYNBETUPOBATHLCS MPU HEOOXOTUMOCTH C MPEMO/IaBATEIEM.

7. Opopmuts paboTy u clath ee.

Jlto6as nucbMeHHas paboTa, B TOM UUCIIE 3CCe, COACPKUT MUHUMYM TpU yacTu. BBenenue, B
KOTOPOM B 3aBHUCHUMOCTH OT TEMbI PACKpPBIBAETCS aKTyaJIbHOCTh pPa0OTBHl WM KpPATKO
NEPEUUCISIIOTCS  OCHOBHBIE MOMEHTHI, (OpMYJHpyeTcss Iesib HamucaHusi paboTel. OO0beM
BBEJEHUS JJISl 3CCE COCTaBIIAET 3-5 npemoxkennii. OCHOBHAs 4acTh, B KOTOPOU HEMOCPEICTBEHHO
packpbiBaeTcs 3aaHHasi TeMa. O0beM omnpeaenseTcs TpeOOBaHUSIMHU MTpenoaBaTess B paMkax 2-
4 crpanun. [lpu HamucaHWM TEKCTa dCCE CIENyeT BBIPAKAaTh CBOM MBICIH KPATKO, JTAKOHUYHO,

JJOTHUYHO. OI[HO MPpEAJIONKCHUC NOJIDKHO COACPIKATD HE Ooiee OJHOI'O HOBOI'O O1oKa I/IH(I)OpMaI_II/II/I.

2 https://perm.hse.ru/
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KenarenpHo, 4TOOBI B OAHOM ab3are 00CyKIaanach WM paccMarpuBaiiach ogHa Tema. Cremayer
u30eraTh JJIMHHBIX MPEUIOKEHUH, HEM3BECTHBIX CIOB M MOHATHHA. HeobOxoanmo obpamiartsh
BHUMAaHHE HAa COCAMHUTEIILHBIC CIIOBA, KOTOPHIE IOMOTAIOT 00JIeTYUTh MTOHUMaHNEe HH(OpMAITHIH,
IPUJAIOT Balle paboTe CAMTHOCTh U 3aKOHUYEHHOCTH (IIPUMEPAMHU TaKUX CJIOB MOTYT CIIY>KUTh!
B JIONOJIHEHUE, KPOME TOr0, TakXKe, IOMUMO 3TOro, 0ojiee TOro, APYruMH CIOBaMH, IPUMEPOM
3TOTO, OJIHAKO, HANpPOTHB, TEM HE MeHee W 1p.). Mcmonb3oBanue rpaduyeckoro marepuana,
TAaOJIMYHBIX JaHHBIX, THArPaMM JOJDKHO OBITH COTJIACOBAHO C MPENoJaBaTelieM U OTBEYaTh TEME
3cce. 3a M3JMILHEee KOJIMYECTBO MH(POPMALMU OLIEHKA MOXET ObITh CHMXKeHa. llutupoBaHue B
scce He 3anpemaerca. O0beM LUTAThl HE AOJDKEH MPEBbIATh IBYX MHpeanoxkeHui. Cceplika Ha
NEPBOMCTOYHUK 00s3aTeNIbHA. 3aKIIOUEHHE, B KOTOPOM MOABOAMTCS UTOT MPOETaHHOM paboTe.
O0beM 3aKiIroueHus cocTaBisAeT 3-4 MpeUIoKEHNUsT U MOXKET COJIEpKaTh CJIOBA: B 3aKJIIOUEHUE,
TaKuM 00pa3oM, CJIeZI0BaTeNIbHO, 3HAUHUT, [10 3TOU MPUYKHE, B Pe3yiIbTaTe, KAK IOKA3aHO BhIIIE U
np. XOpoIIO HalKMCaHHbIE 3CCe JOJDKHBI YMTAThCS JIETKO U CBOOOJHO. ABTOpBI XOPOILUX
IUCbMEHHBIX PabOT BBIPAXKAIOT CBOM MBICIM W 3HAHHUS YETKO U IOHSATHO, YTO IIO3BOJISET
IpernojaBaTe/siM MPOYUTHIBATHL UX 0e3 3arpyaHeHuil. l36erailite BBIYYpPHBIX, BUTHEBATBHIX
BBIpXEHUI U npe1okeHu . BbIBOIbI OKHBI ObITh OOBEKTUBHBI M @HATUTHYHBI.
MeTtoauyeckue peKOMEHAALMH 110 NPOBEACHUIO KPYIVIBIX CTOJIOB 110 JUCHHILINHE
Kpyraslit cton mpoBoautcst B (opMe rpylnnoBOH JUCKYCCUM — HAIIPaBIEHHOI'O O0CYXKJIEHUs
KOHKPETHON TE€MBbI aKTyaJIbHOU MPOOIEMaTUKH, OTpaXarollel MaTeprall HECKOIbKUX CBSI3aHHBIX
TEM Kypca B OOIIECTBEHHO-3HAUMMOM pakypce. B mensx obecrneyeHus aKTHBHOTO
JMCKYCCHOHHOTO XapaKTepa POBEACHUS 3aHATHS TEMa KPYIJIOTrO CTOJIA JOJIKHA COOTBETCTBOBATH

CICAYIOIMM KPUTEPUSIM:

1. CoOpITHitHAs aKTyaldbHOCTh JIJISi TEKYIIEr0O MOMEHTa BpeMeHHU (HeIeNnH, Mecsiia, roja)
U3y4YeHUs JUCHUIUIMHBI. Tema aokHa ObITh CBS3aHHOM C TEKyIIMMH HauOoJjiee 3HAUMMBIMU
COOBITUSIMH B SKOHOMUKE MHpa U PD, 06cyx1aeMbIMH J1€710BOM M 0OIECTBEHHO-TIOIUTHYECKOM
nepuoankoil. TemaTndyeckuii KOHTEKCT JUCKYCCHUH, €T0 JIOKAJIU3alMsI MOXKET ObITh OOecrieueHa B
3HAUYUTEIIBHOM Mepe CaMUMH CTYJEHTAMH B IIPOLIECCE CaMOCTOSTENbHOM WM TIPYNIIOBOU

MMOATOTOBKH K NUCKYCCHUHU.

2. Tema KpyTJIOTO CTOJIa HOOJDKHA OXBATbIBATb HCECKOJBKO TCM JUCHUIUIMHBI B HX
B3aMMOCBA3H, KaK Ha TECOPECTHYCCKOM, TaK M Ha MPAKTUYCCKOM YPOBHAX, - JISI TOIO YTOOBI
MMOKa3aTb BO3MOXXHOCTH IIPUMCHCHUSA 3HAHHHN OTACIIBHBIX TEM MIJId PEHICHUSA KOHKPETHBIX

npooieMm.

3. JIMCKYCCHOHHOCTh ~ TeMbl ~ KpPYIJIOTO  CTOJa  JIOJDKHAa  OOecreuMBaThCsi — €e
Npo0JIEeMaTUYHOCTBIO, T.€. HEPA3pPEIICHHOCTbIO, KOH(MDIUKTHBIM XapakTepoOM CHUTYallUU.
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JIMCKYCCHOHHOCTh TEMbI 00€CIIEUNBAETCS HEOJHO3HAYHOCThIO TPAKTOBKH CUTYALMH Pa3HbIMU €€
Y4aCTHUKAMU M BapUMAHTHOCTHIO PEIIEHUN ¢ HEOYEBUAHBIMHU pe3ysibTaTamMu. T.e. caM Iporecc
00CyX/IeHUS] BaKHEE HANJIEHHOTO pELICHHUs, MOCKOJIbKY HWMEHHO B TIpOIEecce OOCYXKIECHUS
IPOMCXOJUT IMOMCK M OLIEHKA, apryMEHTalus BapUaHTOB, (OPMHUPYIOTCS COOTBETCTBYHOIIME
HaBBIKM Y4aCTHsl CTYAECHTOB B IIOJrOTOBKE MPUHSATUS OOLIECTBEHHO 3HAUYUMBIX YIIPABICHUECKUX

pemeHm"I — KaK aHAJIUTUYCCKUX, TaK U ITPOCKTHDBIX.

11. llepeyenb HH(POPMALIHOHHBIX TEXHOJIOT M, MCIIOJIb3YEeMbIX IIPH OCYIIECTBJICHUHU

00pa30BaTeIbHOIO Mpolecca Mo IUCIUIINHE, BKIKYasi epeyeHb He00X0AUMOro
NMPOrpaMMHOro ofecrniedeHus1 ¥ HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

11. 1. KoMmIeKT JIUIeH3HOHHOT0 MPOrPaMMHOI0 00ecnevYeHus:

- Windows Microsoft office (Word, Excel, PowerPoint);

- Autusupyc Kaspersky

11.2. CoBpeMenHble mNpodeccHOHAIbHbIE 0a3bl JaHHBIX W MH(OPMALHOHHBIE
CIIPaBOYHbIE CHCTEMbI:

- «Koncynprant [Lmocy;

- «["apanTy.

11.3. Cepru¢uuupoBaHHbie NMPOrpaMMHbIe W anmapaTHbie CPeICcTBAa 3alIUTHI
uHopMmanum:

HE IPEyCMOTPEHO.

12. MarepuajibHO-TeXHHYeCKasi 6a3a, HeOOX0AMMAast 1151 OCYIeCTBJIEHHS
00pa3oBaTeILHOIO MpoIecca Mo AUCHUIIINHE
» VYueOHOo-1ab0paTopHOE 000pYIOBAHHE:

- [IepconanbHBIN KOMIBIOTED

- [Ipoektop

> [IporpamMMHBIe, TEXHUYECKHE M DIICKTPOHHBIE CpeACTBa OOYYECHHUS W KOHTPOJS 3HAHHN
CTYy/ICHTOB, pa3MeIlleHHble Ha mnopTtase @OHUHAHCOBOrO YHUBEPCUTETa W JOCTYIHBIC JUIS
UCIIOJIb30BAHUSI B TOYKAX YJAJICHHOTO JIOCTYNAa W/WIM B TOMEIICHHUSX YHHUBEPCHTETA
(mexTpoHHas OMOIMOTEKa, MPOTPAMMbI JUIS KOMITBIOTEPHOTO TECTUPOBAHUS, BUICO-JICKIIHH,

y‘-IC6HO-MCTO,Z[I/I‘-ICCKI/IC MaTcpuraJibl U I[p)
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